M. JIympk 3arBepmxeno 01 mororo 2026 p.

[IYBJIIYHUMI JOTOBIP 5
[IPO HAJIAHHS EJIEKTPOHHUX KOMYHIKALIIMHUX [TOCJIYT

ToBapuctBo 3 obmexeHoro BianosinansHicTIO «JIFOKCJIIHK» B 0co6i mupexkropa Conrtuca AHupis
Bononumuposuda, mo aie Ha miacraBi CTaTyTy 3 OHI€] CTOPOHH, SIKE 3MIHCHIOE MisUTbHICTH B M. JIyIbK. mix
topriBenbHOIO Mapkorw «LUXLINK», namami 3a Tekcrom «llocTadaqbHHUK», SIKE B PO3YMIHHI IOJIOKEHB
3akony Ykpaiau «IIpo eIekTpoHHI KOMYHIKallii» € MOCTa4aIbHUKOM €JIEKTPOHHUX KOMYHIKAI[IHHUX TOCIYT,
3apeeCTPOBAHE B PEECTPI MOCTAYAIBHHUKIB €JICKTPOHHUX KOMYHIKAIIMHUX Mepex Ta/abo mociyr 3a Ne 1814,
onpuntoaHioe nanuii [1yoniunuii JloroBip npo HaJaHHsS €NEKTPOHHUX KOMYHIKAIWHUX Mochyr (Hagai 3a
TekcToM «IlyOmiunuii goroBip», «Jloroip»), mo € — odepToro (Mpomo3ulliero) Ha aapecy (i3uyHUX,
IOPUINYHUX 0ci0 Ta (i3uuHnx-0ci0 mignpuemiiB B po3yMinHi ct. 633 LusinsHoro Konekcy Ykpainu i mae
BIJIMOBIIHY IOPUIUYHY CHITY,

3 OJIHIET CTOPOHU

Ta 0ocoba, sika mpueaHanacs A0 uporo IlybmiyHoro moroBopy (odepTH) mpo HagaHHS E€IEKTPOHHUX
KOMYHIKAI[IHHUX MOCIYT, IIISXOM MPHWHSTTS MPOIO3UIii yKJIacTH 1ei J[oroBip Ha yMOBax, BU3HAUYCHUX Y
HbOMY (Hajami mo Tekcty — «AboHeHT», «KiHIeBHil KOPUCTYBau»), 3 1HIIOI CTOPOHH B MOJANIBIIOMY Pa3oM
iMmeHoBaHi sk «CTOpoHU», a KOKeH okpeMo «CTopoHa», Ha MIJACTaBi BUIBHOrO BoJeBHsiBICHHS CTOpiH Ta
KEepYyIUHUCh HOPMaMU YMHHOTO 3aKOHO/IaBCTBA Y KpaiHH, yKianu 1eil Jlorosip npo HacTymHe.

1. 3araibHi 0JI0KEHHS.

1.1. Jdanmit loroBip perymtoe BimHocuHM Mix KiHlleBUM KopucTyBaueM (AOOHEHTOM) €NEeKTPOHHHX
KOMyHIKalifiHuX mnociayr Ta IlocTayalbHUKOM Ta BU3HA4Ya€ YMOBM, IOPSJIOK Ta MpaBWiIa HaJaHHS,
OTPUMaHHS, CKOPOYEHHS 1 TPHUIHWHEHHS eJIEKTPOHHUX KOMYHIKAiMHUX TIOCIYr, IO HaJar0ThCA
ITocTayanbHUKOM 3 BUKOPHCTAHHSIM TEXHOJIOTIT (hIKCOBAHOTO 3B’A3KY; HOPSIOK YKJIa/JEHHsS Ta MPUIMHEHHS
JloroBopy; HOpPSIIOK pO3paxyHKIB Ta IUIATEXiB, BUMOTH OO MiAKIIOUEHHS Ta BUKOPUCTaHHS KIHIIEBOTO
(TepMiHaNIBHOTO) 00JaJHAHHS; MOPSAAOK BIIIKOAYBaHHSA 30MTKIB; MOPSIOK MOAAHHS Ta PO3IJIAAY 3BEPHEHB
Ta CKapr; MUTAHHS 3aXUCTy MEepCOHaNbHUX naHux AOoHeHTiB; Tapudu, [IpeiickypanTu, TOKa3HUKU SIKOCTI
MOCAYr Ta iX PiBHI, B TOMY 4YMCIi MIHIMalbHY, CEpEJHI0O Ta MAaKCHUMaJbHY LIBUAKOCTI MpUHMaHHS 1
nepelaBaHHs JaHUX 10/3 Mepexi [HTepHeT, 1H1y iHpopMalliio, ONpHI0IHEHY Ha BeO-caiiti [locTauanbHuKa,

1.2. lis manoro [loroBopy MOIIMPIOETHCS Ha BCiX 0e3 BUKIIOYEHHS AOOHEHTIB HE3aJeKHO BiJl JaTH
MOYaTKy KOPUCTYBaHHS TOCIyTaMH, HE3AJIKHO BiJl Yacy yKiIaJaeHHs HUMH J[orOBOpY, B TOMY YHCII Ha THX
AOGOHEHTIB, IKI KOPUCTYBAJIKCS MOCIYTaMHU 10 3aTBEPXKEHHs 1 ONPUIIIOJHEHHA JaHoro [lorosopy.

1.3. Bci ymoBu nanoro J[loroBopy € o0oB’s3koBuMu st AGoHeHTa Ta IlocrasampHuka. [lepen
noyatkoM otpumanHs Ilocnyr KinneBuil xopuctyBau 3000B’s3aHMI O3HAMOMHMTHCS 3 yMOBaMM JaHOTO
Horoopy. fAxmo KinneBuil kopucTyBad HE 3rofieH 3 yMOBaMHU I1b0TO JlOroBopy, BIH HE Mae MpaBa
KopucTyBaTucs nociayramu. KiHIeBuil kopucTyBau, SsKMi 3aMOBUB MOCIYTH € TaKUM, IO MOTOKYEThCS 3
ycimMa yMoBaMH J1aHoro Jlorosopy.

1.4. YV pasi Hesrogu AGoHeHTa 3 MM JloroBopoM, BiH Mae mpaBo posipBatu Jlorosip mpotsirom 7
(cemu) mHIB TICIs WOTO OMPUITIOMHEHHS, MIITXOM TOJaHHS BIAMOBIIHOI MMCbMOBOI 3asBu [locTavanpHUKY.
He posipBanns AOGonentoM J[loroBopy Ta/abo mponoskeHHs AOGoHeHTOM KopucTyBaHHs Ilociyramu B
MOJAJIBIIIOMY O3Hauae 3roay AOOHEHTa 3 JaHuM J[oroBopom.

1.5. 3minu ta gonoBHeHHs 10 [loroBopy BHOCATHCS [locTayambHUKOM BiJIOBIIHO O HOPM YHHHOTO
3aKOHO/IaBCTBA y BHUTJISIZII HOBUX PEAKIIIH 13 3a3HAYEHHSIM BIIMOBITHOI JaTH.

1.6. Jlanumii [loroBip ykianeHui BianoBiaHo 10 3akoHy Ykpainu «IIpo enekTpoHHI KOMyHIKaiii» (ganmi
— 3akoH), 3akony Ykpainm «I[Ipo 3axmct mpaB cnoxkuBadiBy, lluBimpHOro Komekcy Ykpainu, [lpaBun
HQ/IaHHS Ta OTPUMAaHHSA ENEKTPOHHMX KOMYHIKALIHHUX TOCIYT, 3aTBEpIKEHHUX IMocTaHoBoo Kabinery




MinictpiB Ykpainu Big 25 uepBHs 2025 p. Ne 761 (mani — «IIpaBumnay), iHIIMX HOPMAaTUBHO-TIPABOBUX AKTIB y
cdepi eTeKTPOHHUX KOMYHIKaITii.

1.7. Hauuii JloroBip € 0Ge3CTpOKOBUM i Moke OyTH po3ipBaHuil 3 iHiliaTuBM KOXHOI 31 CTOpiH
BIJIMOBIAHO 0 YMOB AaHOro JloroBopy.

2. Bu3HauyeHHS TePMiHiB:

2.1. AOOHeHT — KiHIICBUH KOpPHUCTYyBa4, sikuii otpumye [locayrn Ha yMOBax JOTOBOPY, YKJIQJCHOTO 3
[TocTauanbHUKOM.

2.2. AboHeHTHA 1U1aTa - (PIKCOBaHMUI IJIATIXK, SIKWW BcTaHOBJIeHHH [locTavanbHKOM 111 AOGOHEHTa 3a
JOCTYN Ha MOCTiKHINA ocHOBI 110 [locmyr He3anexxHO Bix (akTy iX oTpUMaHHS 1 CKJIaJa€e CYKYIHY BapTiCTbh
Bcix Ilocayr, JlomaTkoBUX MOCHYT, 110 HalalTbcs AOOHEHTY Ta PO3pPaXOBYETbCSA BIIMOBIAHO A0 AIFOUYHMX
Tapudi Ha KOkKeH KOHKpeTHHI Po3paxyHKOBHIA TIEPiOI.

2.3. AGoHeHTChbKA JIiHisI - CKJIaJ0Ba YaCcTHHA EJIEKTPOHHOI KOMYHIKAIIMHOI Mepexi, 10 3’ €IHYy€
KiHLIeBe (TepMiHaNbHE) 0O6naaHaHHs AGoneHTa 3 Mepexeto [ToctauanpHuKa.

2.4. Axuent - BoJyeBusBieHHs KinieBoro kopucrtyBaya/AGoHEHTa CTOCOBHO 3aMoBjeHHs [lociayru
[TocTtauanbHUKOM, BUKOHaHE MHCHMOBO (y MAmepoBii YW ENeKTPOHHIM (Gopmi 3a IOMOMOrorw 3aco0iB
CIIGKTPOHHUX KOMYHiKalii), cTocoBHO 3MiHu Ilocnyru BukoHaHe B YycHIdH dopMmi (110
3adikcoBaHo oOmagHaHHAM [locTavanpHrKa a00 YIMOBHOBXEHUMH OCOOaMHM Ha TMIJACTaBi BiIIMOBITHUX
noroBopiB 3 [TocTavanpbHUKOM), 200 IUIIXOM BUMHEHHS HUM aKTUBHUX KOHKJIIOJICHTHUX JiH (OIu1aTa, TOIO).

2.5. JlonaTkoBi MOCJYrM — TOCIYTH, IO HAJAIOThCS 32 OKPEMUM 3aMOBJICHHAM AOOHEHTa 3a
[IpeiickypanToM, Oil0OYMM Ha MOMEHT 3aMOBJICHHsI/CHOXHBaHHS Takoi JlomaTtkoBoi mocmyru. JlogaTkoBi
MOCTYTH He BXOATh y Tapud Ta 3aMOBISIOTHCSI AGOHEHTOM OKPEMO.

2.6. EnexkTpoHHa koMyHikauiiiHa mepe:xa (Mepexka) - KOMIUIEKC TEXHIYHUX 3aCO0IB €EKTPOHHUX
KOMYHIKAIlill Ta CIIOpY[l, IPU3HAYCHHX JJIsl HAJIaHHs SJICKTPOHHUX KOMYHIKaliiHUX mociyr. BinacHa ta\abo
Taka, 1o nepedyBae B kopuctyBanHi [loctauanbHuka, 3 10MOMOTOI0, SIKO1 3a0e3neuyeThes HaganHs [locoyru
(3’ennanns Kinnesoro (TepmiHanbHOTO) 00MaTHAHHA AOOHEHTA 3 €JICKTPOHHOI KOMYHIKAIIITHOIO MEPEXEr0
[TocTavyanbHuKa).

2.7. EfeKkTpoHHa KOMYHiKaliliHa mocjyra - mociyra, o nojsrae B mpuiiMaHHi Ta/abo mepenadi
iHpopMalii dyepe3 eNeKTPOHHI KOMYHIKALIWHI Mepexi, KpIM HOCIYyT 3 peJakUiiHUM KOHTPOJEM 3MICTy
1H(}OopMarrii, 1o nepeaaeThes 3a JOMOMOTOI0 €IEKTPOHHUX KOMYHIKAIIMHUX MEPEX 1 MOCTYT.

2.8. 3asiBa npo npueaHaHHA 10 YMoB /loroBopy (3asiBa npo npMeAHAHHA) — JOKYMEHT, 1110 MICTHTb
000B’sI3KOB1 JJIs 3alIOBHEHHS MOJIs, MPU3HAYCHUM JUTsl HallexkHO1 ieHTrdikaiii AGOHEeHTa, 3alIOBHEHHSIM Ta
MINUCAaHHSIM SIKOTO AOOHEHT 3asiBisie MPO BOJICBHSIBICHHS CTOCOBHO HaaaHHa Homy I[locmyrm Bin
[TocravyanpHMKka Ha yMoOBax, BH3HaueHHX JloroBopom. 3asiBa Tpo MNpHETHAHHA MOXKe OyTH BHUKOHaHA
NUCbMOBO (y MamnepoBiii 4M elNeKTPOHHINH (GopMi 3a JOMOMOIol0 3aco0iB eNeKTPOHHMX KOMYHIKallii) abo
[UISIXOM BUMHEHHSI AOOHEHTOM aKTUBHHUX KOHKJTFOJACHTHUX JIIH;

2.9. Mepexa InTepuer (IHTepHeT) - rno6anbHa eJIeKTPOHHA KOMYHIKaIliiiHa Mepexa, 10 MpU3HaYeHa
JUIsL Tiepefavi JaHUX Ta CKJIAAAa€Thesl 3 (PI3UYHO Ta JIOTIYHO B3a€EMO3’€HAHUX OKPEMUX EJIEKTPOHHUX
KOMYHIKAI[IHHUX MEpEeX, B3a€MOJisl SIKUX 0a3yeThCsl HA BUKOPUCTAHHI €IUHOTO aIpeCHOTO MPOCTOPY Ta Ha
BUKOPHUCTAHHI IHTEPHET-IIPOTOKOJIIB, BU3BHAYEHUX MIKHAPOJAHUMH CTaHIAapTaMH.

2.10. KinueBuii KopucTyBa4 - KOPUCTYBau MOCIYT, KU HE HaJae €NEKTPOHHUX KOMYHIKaLIHHUX
MOCITYT Ta BUSABUB OakaHHs orpuMyBatu [lociryru Bix [TocradansHrka Ha ymoBax Jlorosopy.

2.11. KinueBe (TepMiHA/IbHe) 00JIaHAHHSA - O00OJaJHAHHA, PU3HAYCHE IS 3’ €IHAHHS 3 KIHIICBUM
nyHkToM Mepexi [ToctauanpHuka 3 MeTOr0 3a0e3neueHHs 1ocTymny a0 [locmyr.

2.12. Micue nananus IMocayr — KOHKpeTHO BU3HAYeHa AGOHEHTOM ajipeca MPUMIIIEHHS, 3a KOO BiH
6axxae orpumyBatu [locayru.

2.13. OcoOuctuii kadiHer — BeO CTOpiHKA, 3a JOMOMOTOK SKO1 3IIHCHIOEThCS 1H(OpMaIliitHa
B3aemoist Mixk [locrauansHukom Ta AGoHeHnToMm 11010 [locmyr, ix 06csTy, KUTBKOCTI, BApTOCTI, TPU3HAYEHA,
B TOMY YHCIHI, JIJII OTPUMaHHS paxyHKiB 3a HanmaHi [lociyru, o3HaOMIIGHHS 3 JOCTYIMHUMHU CIIOCOOaMH
OILJIaTH, TAPOJIst 10 KabiHeTy Ta 3HaXoaAuThes 3a [HTepHeT-anpecoro: luxlink.net.ua (mamami - InTepHeT-caiT).
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2.14. TlepcoHanbHi AaHHi - BIZIOMOCTI YM CYKYNHICTH BigomMocTedl mpo ¢ismuHy ocoOly, ska
inenTudikoBaHa abo Moke OyTH KOHKPETHO 1eHTH(IKOBaHA.

2.15. Mocayru:

- IMocayra gocryny a0 mepe:xki IHTepHeT — eleKTpoHHAa KOMYHIKaIliliHa IMOCiyra, 1o 3abe3nedye
JOCTYI A0 Mepexi [HTepHeT i MOKJIMBICTH JIOTIYHOTO 3’€HAHHS 3 KIHIIEBUMH TOYKaMu Mepexi [HTepHeT
HE3QJIC)KHO BIJ TEXHOJOTIi, IO 3aCTOCOBYETHCS B EICKTPOHHIM KOMYHIKallIHHIM Mepexi, 1 KiHIIEBOTO
(TepMiHaIBHOTO) 00 IHAHHS, 110 BUKOPHCTOBYETHCS;

- locayra «Intepuer + Th» — Hananus B omaoMy Tapudi nBox nociyr (Th ta [aTepHeT) ogqHOYacCHO
3 €IMHOI0 TapU(IKAII€IO.

2.16. TlomkoxKeHHsI eJEeKTPOHHOI KOMYHiKauiiiHOi Mepe:ki — BTpaTa MOXKIHUBOCTI
(GYHKIIOHYBAaHHS ~ €JIEMEHTIB  €JIEKTPOHHOI  KOMYHIKAliMHOI  Mepeki, IOUIKO/UKCHHS  EJIEMEHTIB
1HQpacCTPyKTypH €JIEeKTPOHHOI KOMYHIKAIlIHHOI MEpeXi, IO YHEMOXIIHBIIOE HanaHHs KiHneBomy
KopucTyBauy/AOGOHEHTY MOCIHYr 3 BHKOPHCTAHHSIM TaKUX EJIEMEHTIB a00 3HMXKYE OO HEMPUIYCTHMHX
3HAYEHb PIBHI MOKA3HHKIB SKOCTI.

2.17. TlpeiickypaHT - JOKyMEHT, y SIKOMY HaBOJATHCS MEpPENiK, OMHC 1 BapTICTb OOIAaTHAHHSA,
MatepianiB 1 [lonaTkoBux mocnyr, mo HajaawTbes [locTadaabHUKOM SK CAaMOCTIMHO Tak 1 3 3aly4eHHSIM
HiAPSIHUX OpraHi3allii.

2.18. Po3paxyHkoBuii nepioa — nepioj yacy, npotsarom sikoro Ilocrayansuukom Hanawotees [locmyru
B o0csarax, BU3HaYeHUX Tapudom, 3a SKUH BCTAHOBIIOETHCA (iKCOBaHWU TuIaTiX. Po3paxyHKOBHMIl mepion
MOYMHAETHCS 3 MEPIIOTO KAJICHIAPHOTO JHS MICSIS Ta 3aKIHUYEThCS OCTAHHIM KaJCHJAPHUM THEM TaKOTO
Mmicsis. Po3paxyHkoBuii mepioa He Moxe OyTH 3MiHEHHUH.

2.19. Tapu¢ - zanpornoHoBana A6GoHeHTYy [locTauanbHHUKOM MPOMO3UILS ILIOJO0 BapTOCTi, YMOB Ta
o0csry Haganns [locmyr.

2.20. llenTp 00CIYyroByBaHHSl KJI€HTIB — NMPUMIIICHHS MpPU3HAYEH] /Ui MPUHOMY/00CITyroByBaHHS
AOGOHEHTIB, a/ipecH sIKMX 3a3HaveHi 3a [HrepueT-caiiri luxlink.net.ua, B posaini «Konraktny.

2.21. Sxicts IMocayrm — CyKyIHICTh MOKa3HMKIB SKOCTI €NEKTPOHHUX KoMyHikamiiiHux I[locmyru,
napameTpiB 1 piBHIB, AKi XapaKTepH3yIOTh Ta BU3HAYAIOTH CIIOKKBYI BiacTUBOCTI [locimyru muist 3a10BoIeHHS
notped Abonenra. [lokasHuku sxocti HagaHHs [locayru € yacTuHO0O aHoro J[oroBopy Ta ONpUIIIOAHEHI Ha
[HTepHeT-caiTi.

3. Illpeamer Jlorosopy.

3.1. IlpenmetoMm [loroBopy € HananHs [loctayanbHukoM AGoHeHTY oOpaHux HuM Ilociyr, Ha ymoBax
na”oro JloroBopy Ta HOpMAaTHBHO-TIPABOBUX aKTIB Y cepi eNeKTPOHHUX KOMYHIKAI[iH.

3.2. [locTayanbHUK, A1F0YU BIAMOBITHO 0 yMOB JloroBopy Hajgae, a AGOHEHT KOPUCTYETHCS 1 CIUIaYye
HajaHl [lociyru Ha miacTaBi BIACHOTO BOJICBUSIBIEHHA. AOOHEHT CaMOCTIMHO oOupae OAWH 3 MII0YMX Ha
MoMeHT yknaneHHs JloroBopy Tapudis, kimbkicTh Ta mepenik JloAaTKOBHX IOCHYT, SKMMU BiH Oyae B
[0/1aJIbIIIOMY KOPUCTYBATHUCh, 3TiiHO 3 [IpelickypanTom.

3.3. Tlocnyru 3a uuM JlOrOBOpOM HAaIaAlOThCA MiT0J000BO CiM JHIB Ha TIWXKICHB, SKIIO 1HIIE HE
BH3HAYEHO JJOMOBJICHICTIO M1k CTOpOHAMH.

3.4. Tlocnyru HanmatoThesi AOOHEHTY 3a aJpecoro, 3a3HaueHOow y 3asBi MPO MPUEAHAHHS IO I[HOTO
Horosopy.

3.5. Yknanatoun panuit Jloroip, AGOHEHT MOTOMKYETHCS 3 MOBHUM Ta O€3yMOBHUM NPUHHATTAM
MOJIOKEHb I1boro JloroBopy 1 BCiX JOJAaTKIB A0 HboOro, Tapudis, 3arBepikeHux [locTauanbHUKOM Ta
onpwirogHeHUX Ha [HTepHeT-caiiTi Ta\abo B LleHTpi 00cayroByBaHHS KIi€HTIB.

3.6. B pa3i HeoOX1HOCTI BCTAHOBJICHHSI JOJATKOBOTO OOJIaHAHHS, B TOMY YHCJI1 B TPHUMIIIECHHI
AOoHeHTa, JUIst 3a0e3neueHHs HajanHs Ta oTpuManHs [lociyr, [locTayanbHUK BCTaHOBIIOE 00JaHAHHS Ha
yMOBax, BU3HAUYEHUX OKPeMO. AOOHEHT MOTOKYEThCSA 3 TUM, L0 Yy BUNAAKY HEOOXITHOCTI MPOBENCHHS
NEPEeBIPKU TEXHIYHOTO CTaHy 00JaJHAaHHs, BCTAHOBJIEHOTO B MOT0O MPUMIIIECHHI, IPOBEACHHS HOr0 PeMOHTY
Ta/abo 3aMiHU, a TaKOX Yy BUIAJKy HEOOXIIHOCTI HOro JEMOHTaXy (SIKIIO HaJaHHS IMOCIYT MPUIHUHEHO
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BIJIMOBIAHO 10 3asBU AOOHEHTa a0o 3 IHIIMX MiJCTaB OOYMOBIEHUX JIOTOBOPOM), BiH HAIa€ AOCTYI JIO
TaKOTo 00JaHaHHSI MTpeacTaBHUKaM [locTavanbHUKA.

3.7. 3amosnenns Ilocmyr, JlomaTkoBuX mociyr, iX 3MiHy Ha iHII, TUMYacoBE MPUIIMHEHHS Ta
nonoBieHHs [Tocayr AGoHeHT Moxe 3iiicHioBaty B LIeHTpi 00ciyroByBanHs KiieHTiB Ta\abo Ocobucromy

kaOiHeTi Ta\abo MNUIIXOM 3BEPHEHHS JO CIy)KOM TexHidHOl miarpumku [locravanmpHuka 3a HOMEpamu
tenedony: +380931700299, +380931700298, 380931700297.

4. NopanoK yknaaeHHa florosopy.

4.1. Jlo ykmanenns [orosopy, KinneBuii xopucTyBau 3000B’S3aHMII CaMOCTIHHO O3HAMOMHUTHCS 3
iHpopmaniero npo Ilociyru Ta ix BapricTh, yMOBaMu JloroBopy, yMOBaMH OOCIYrOBYBaHHS Ta TEXHIYHOI
MIATPUMKH, TOPAIKOM 3MiHM yMOB HazanHs [lociyr, ckopouenHs nepeniky I[locmyr Ta mpunuHEHHS iX
HAJaHHs, a TaKOX IHIIO iH(OpMaIli€r, Ky, BianoBigHo mo m. 16, 17, 19, 24 TlpaBun, [TocTauanbHUK
OTIPUJTIOTHIOE Ha [HTEpHET-CaiTI.

4.2. Kinuesi KopucTyBadi, ki Briepiie 3BepratoThes 10 [locrayanpHuka 3 meToro otpumanss [locmyr,
3MIIACHIOIOTh 3BEPHEHHS IILJISXOM MOJaHHS YCHOI a00 MUCHMOBOi 3asiBU 3 METOI BHU3HAYCHHS HasSBHOCTI
TEXHIYHOI MOYJIMBOCTI MIAKIIOUEHHS 32 BKa3aHOIO a/Ipecoro. 30Kpema, UIIXOM A3BIHKA 32 KOHTAaKTHUMH
tenedonamu Ilocragansanka +380931700299 abo yepes LleHTp ob6cnyroByBaHHA KANIEHTIB, a TaKOX 4epes
1HII 3acO00M €NeKTPOHHOI KOMYyHikalii, mo 3abe3neuyioTs igeHtudikamito KiHmeBoro kopucryBaya Ta
HiATBEP/KYIOTH HOro BoJeBHsiBIeHHs. [locTadampHUK posrisgae 3asBy AOOHEHTa MPOTATOM 3 (TPHOX)
pobouunx nHiB. 3a pesynbTaramu po3risiny [locTauanbHUK BU3HAYa€ HASBHICTh TEXHIYHOI MOMKJIMBOCTI
nigkmrodeHHs [ocmyru 3a BkazaHOwO aapecoro. B pas3i HassBHOCTI TEXHIYHOI MOKIIMBOCTI Ta Oe33arepedHol
sronu KinneBoro kopuctyBaua Ha ykjiananHs [loroBopy ta orpumanns l[lociayr Ha 3amporOHOBaHHUX
[TocTayanbHUKOM yMOBaX, CTOPOHH MOTODKYIOTh ATy Ta Yac MiAKIIOYeHHS 10 Mepexi. [ panudnuii ctpok
migkiroYeHHss — a0 10 poGounx qHIB Big 0(hOPMIICHHS 3aMOBJICHHS

4.3. 1na yxknananss JloroBopy AGonenT Hanae [locradansHuKy 3asiBy Ipo MpUETHAHHS, B SKiil BKa3ye
Micue namanus Ilocmyru, obpanuii Tapud Ta BmacHi KOHTaKTHI JaHi, a TaKOX I1HIIY HEPCOHAIbHY
iHpopMarito, o 1ae 3Mory ineHTudikyBaTn oco0y AGOHEHTa.

3asBa Mpo NPUENHAHHS 3aMOBHIOETHCS y MUCBMOBIM (opmi 1 momaeTbes KiHIEBUM KOpHCTyBaueM
[TocrauanbHuky uepe3 mnpexacrtaBHuka IlocrayanbHuka miJ 4ac Oe3MOCEPEIHBOTO BHUKOHAaHHS poOIT 3
MiIKII0YeHHs o0nagHanHs 10 Mepexi [locTauanpHuKa.

4.4. KinueBuil kopuctyBay, A5 ykiajaHHa J[oroBopy, Mae HajgaTH MaclmopT rpoMajsiHUHA YKpaiHu
a00 TMMYacoBe MOCBITYEHHS OCOOM; JOBIAKY MPO MPHUCBOEHHS PEECTPALIHHOIO HOMepa OOJIKOBOT KapTKH
MJaTHUKA TOJATKIB; JJs 1HO3EMIIB - JOKYMEHT, IO IMOCBiIuye 0coOy (macmopT, MOCBIAYEHHS) Ta
JOKYMEHTH, SKi MiJITBEp/PKYIOTh 3aKOHHICTb IepeOyBaHHS Ha TepuTopii YKpaiHM; JOKYMEHT, IO
MIITBEP/HKYE TIPaBO BIACHOCTI HA MPUMIIIEHHS 3a MiciieM HajnaHnHs [locmyru abo JOKYMEHT MpO PEECTpalIiro
MicIls TpouBaHHS AOOHEHTA.

4.5. Ina KiHueBoro kopucTyBaua CBIIYEHHSM IMOBHOTO W 0€33aCTEPEKHOr0 akKLENTy (MpUHHATTS)
yMoB naHoro Jloroopy € ortara [locnyr Ta mopasnbliie KOpUCTYBaHHA HUMHM. J[aTOO yKiajaHHS JaHOTO
JloroBopy B 1IbOMY BUIAJIKY € jaata omatu [locayr, mo Oyna 3pobieHa micis myosikarii nboro Jlorosopy i
naHuit Jlorosip BBaXaeThCs yKIaJeHUM 0e3 HOro MmiIMUCaHHs B KO)KHOMY OKPEMOMY BHUIAJIKY.

4.6. ®iznyHa ocoba/KiHneBuil KopucTyBay, 10 3A1HCHWIA(HUB) akUenT (MPUHHATTS) YMOB JaHOTO
HoroBopy, imeHyeTbcst AOGoneHT. [lomanbmie xopuctyBanHs [locmyramu Ta orutata 3a Ilocmyru, micns
BHeCceHHS 3MiH 10 naHoro JloroBopy, 3miH a0 IlpaBun, TapudiB Ta iHmHMX 3MiH € (aKTUYHUM
MiATBEPKEHHSM, 3TOI0I0 Ta MPUHHATTIM AOOHEHTOM BiJIMOBIAHUX 3MiH.

4.7. IlocTayasibHUK Ha BUMOTY AGOHEeHTa (y MarnepoBiid 4u eNeKTPOHHIN (PopMi 3a JOTTOMOTOIO 3ac00iB
eJIEKTPOHHHUX KOMYHIKalliif) HaJlae oMy 3aBipeHy Komito Jlorosopy.

4.8. AOoHeHTH, sKI Ha Jary 3arTBep/keHHA pgaHoro JloroBopy kopuctytotbes Ilociayramu
[TocravanpHMKA, BBAXKAOTHCS TAKUMH, IO TIPUETHAUCS 10 IHOTO J[0OrOBOpY MUISIXOM 31IIHCHEHHS OILIaTH 3a
[Tocayru ta/abo npoOBXKEHHS iX (PAKTUYHOIO BUKOPUCTAHHS.
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4.9. Ab6onent nopyuae IloctauanbHuky Bectd 00nik Hamanux [locmyr, JlomaTkoBuX mociayr Ta
KOHTPOJIFOBATH CBOEYACHICTh Ta IOBHOTY IUIATEXIB 3a HUX. 3a0e3mnedyBaTd MPaBWIBHICTh OONIKY Ta
3acrocyBanHs TapudiB no mHamanux [locmyr. OOmK 3mIMCHIOETHCS AaBTOMATH30BAHOK CHCTEMOIO OOIiKY
HaJ/IaHUX TIOCIYT.

4.10. JoroBip He Moke OyTH yKJIaZIeHUM, a00 HE Habepe YNHHOCTI, SKIIO:

- HE BUKOHYIOTHCSI YMOBH TJIKIIFOUCHHS (B1ICYTHSI MOXKJIUBICTD T KITIOUEHHS);

- Kinnese (TepminanpHe) oOmamHanHs KiHIIEBOrO KOpUCTyBaya HE Ma€ BHJIAHOTO B YCTAHOBJIICHOMY
3aKOHOJIaBCTBOM TOPSAAKY JOKYMEHTY IIpO BIJANOBIJHICT, TEXHIYHMM BHMOTaM Ta/a00 TEXHIYHUM
periaMeHTaMm;

- BiK (i3uuHOi ocobm MmeHmie 18 pokiB abo BiH y CyJOBOMY MOPSAKY BH3HAHUM HEI€3TaTHUM
(oOMeXxeHO JIi€31aTHUM);

- ocoba, ska BHWsBHWIA OaxaHHs ykiacth noroBip/orpumysat [locnyrm Bim IloctavanbHuka, He
BUKOHYE BHMOT 3 HajaHHS iHopmauii npo cebe B o0cs3i, HEoOXimHOMY Ui i/iioro imenTudikamii, abo
HaJia€ HEJOCTOBIPHY 1H(POPMAIIiIO;

- AGOHEHT He 3pOo0uB HEOOX1THUX IUIATEXIB, 200 KOIITH HE HAMINILIN Ha paxyHOK [locTauanpHUKA;

- ICHYIOTH BiANOBIiAHI pimieHHs Pagu HanioHaneHOi Ge3neku 1 oboponu Ykpainu, Kabinery MinicTpis
VYkpainu, IHIIUX YIMOBHOBRXCHHUX JICP)KABHUX OPraHiB B yMOBax [iii MPaBOBOTO PEXHMY BOEHHOTO abo
HAJ3BUYAITHOTO CTaHy, BiJMOBIIHO 0 3aKOHO/IaBCTBA Y KpaiHU.

4.11. Y Bumanky BigMoBH o(opMuUTH 0TOBipHI BimHOCcMHHM IlocTadampHUK IMOBIAOMIILE PO IIiE
AOGoneHTa, 000B’SI3KOBO BKa3YIOUH MPUIHHY(H):

- YCHO - Tij1 9ac 3amoBineHHs [locnyr y pa3i OTpUMaHHSI YCHOTO 3aUTYy;

- MUCbMOBO - Ha MUCHMOBE 3BEpHEHHsI AOOHEHTa MPOTATOM 15 (I’ SITHAALATH) KaJCHIAPHUX JIHIB 3
JaTH OTPUMAaHHS 3BEpHEHHS;

- Y pa3i 3aMOBJICHHS MTOCIYT B €JICKTPOHHIN (opMi - MOBIIOMIICHHS HaJICHIIa€ThCsl [locTauaIbHUKOM B
eJIEKTPOHHIH (hopMi y CTPOK, 110 He nepeBUiIye 3 (TpboxX) poOOUNX JHIB.

5. OpraHi3auiiiHi i TexHiYHi ymoBW HagaHHA nocayr

5.1. nst napanus [locayr moBUHHI BUKOHYBATHCSI HACTYIHI BUMOTH:

- Miciie HagaHHs [locinyr mOBMHHO 3HaXOQUTUCH B 30H1 NOKpUTTA Mepexi [locTtauanbHuka;

-HasIBHICTh TEXHIYHOI MOJJIMBOCTI 3abe3neueHHs JocTymy 10 Mepexi (MOXIMBOCTI (P13MUYHOTO
3'eHaHHs a0OHEHTCHKOT JiHii 3 Mepexero [loctauanbHuka) B 3a3HaueHuX KiHIIEBUM KOPHCTYyBaueM MiCLIsX;

- HajaHHs KiHeBuM xopucTyBaueM HEOOXIAHMX Ui yKjaAeHHs [loroBopy NTOKYMEHTIB/BIJOMOCTEH,
nepeadayeHux JloroBopoM Ta iHIIMMHM HOPMATHBHO-IIPABOBUMH aKTaMH y c(hepi eleKTPOHHUX KOMYHIKallili;

-KiHIeBe (TepMiHaibHe) o0nanHanHs KiHIeBoro kopuctyBaya npusHaueHe JUIsl 3’ €JHaHHS 3 KIHIEBUM
MYHKTOM €JIGKTPOHHOI KOMYHIKAIIfHOT Mepexi 3 MeTol 3a0e3NedyeHHs JOCTyNy [0 eNeKTPOHHHUX
KOMYHIKAI[IHHUX TOCYT, BIAMOBIAA€ TEXHIYHUM BUMOTaM Ta/a00 TEXHIYHUM perjaMeHTaM Ta Ma€ BUJAHUN
y BCTaHOBJICHOMY 3aKOHOJ/IaBCTBOM MOPSJIKY JOKYMEHT PO BiJMOBIJHICTb 1 Ma€ MOKJIMBICT MiJKIIOYESHHS
no Mepexi 1 B sSIKOMYy y TOBHOMY 0O0cCs31 peaji3oBaHa MiATpUMKa ciMmeiictBa mpotokoniB TCP/IP ta
niATpuMyeThes ofepxkanns [P-agpecu 3a mporokonom DHCP.

5.2. 3a BigcyTtHOCTI TexHIYHOT MOXIMBOCTI JIs miakItoueHHs Ta HamanHs [locoyru I[locravanmbsHux
iHpopmye KiHleBoro xopucryBada rnpo HeoOXiiHI 3aX0/H, SKI MOXYTh OyTH 3.ilicHeHi IlocTayansHUKOM
a6o KinmeBuMm KopucTyBadeMm il iX CTBOpPEHHs. Y pa3i HEMOXXJIMBOCTI MiJKJIIOYCHHS OOIaJHAHHS
Kinnesoro kopuctyBada 10 Mepexi [Toctauansauka JloroBip BBaKaeThCsl TAKUM, 1110 HE HAOpaB YNHHOCTI.

VY pa3i HEMOXJIMBOCTI TPOBEICHHS MiAKIIOUEHHsS 3 oOcTaBWH, He3alexHux Bia I[locrauanpHuka
(BinmoBa  KinmeBoro  kopuctyBaua, BiacyTHicTh  KiHIeBoro kopucryBaua, He 3a0e3ledyeHo
HeoOX1AHUI/HaNeKHUN TOMycK npeacTaBHUKIB [TocTayanbHuka 10 mpuMilieHHs Touo) JloroBip BBaKaeThCs
TaKuM, 1110 He HaOpaB UM a00 BTPATUB YHHHICTb.




5.3. Higxmouenns KinneBoro (TepMiHanbHOTr0) obnmagHaHHS 10 Mepexi (iKCyeTbes TEXHIYHUMHU
MoxuBocTsIMH [loctavanbanka. [Toctavanbauk Hamae AGoneHTy auHamiuHy IP-agpecy. 3a 3amoBiICHHSIM
AoOoneHTa oMy Moxe Oyt HajgaHo ctaTuany [P-agpecy.

5.4. Henoctynuicte Ilociayru He BBaXkaeThbCs Takowo, IIO0 BUHHUKJIA 3 BUHHU [locTavanbHuUKa, SKIIO
MPUYUHOIO TOMY CTaJIO:

- TPOBEACHHS IUIAHOBUX PEMOHTHO-TPO(UIAKTHYHMX PoOIT, mpo ski [locTayanpbHUK TOMEpeIKaB
AOOHEHTa 3aBYaCHO B CTPOK, BCTAHOBJICHUI YNHHUM 3aKOHOAABCTBOM;

- HEHAJEKHMH TEXHIYHHMH cTaH oOjagHaHHsA Ta KaOemro AOOHEHTa, AKI HE BXOIATh OO 30HHU
BiamosiganbHOCTI [TocTayanbHUKA;

- BIJIKJTFOUEHHS €JIEKTPOCHEPTii, MOPYIICHHS EJICKTPOKUBIICHHS 3 BUHU AOOHEHTA YU TPETiX 0Ci0;

- Al HeraTMBHUX KIIMATUYHUX YMOB, CTUXIHHHX NPUPOJHHUX JIMX, BOEHHUX [id, HaA3BHYAHHUX
CHUTYallll YM IHIIMX YUHHUKIB HerlepeOOpHOI criu (hopc-MaxopiB);

- HECaHKILIOHOBaHE Ta/ab0 HEKOMIIETEHTHE BTpy4YaHHs AOOHEHTa YW TpPETiX oci0 y obOiajHaHHS
IlocTrayanpHUKA;

- BUKPAJEHHS YM TOMIKOPKEHHS EJIEKTPOHHUX KOMYHIKALIMHUX Mepex Ta/abo TeXHIYHUX 3aco0iB
eJIEKTPOHHUX KOMYHikalii [locrayanpHuKa.

5.5. [locrauanpauk iHPOpMYe AGoHEHTa Tpo 3MiHY nepeniky [Tocayr ta Tapudis, a Takox 1HII 3MiHA
IIOB’s13aH1 3 HaJaHHAM Ta oTpuMaHHsAM [lociayr, B ToMy uucii npo 3MiHM Po3paxyHKOBOro nepioay HUIIXOM
pO3MillieHHs BinoBiAHOT iH(popMartii Ha [HTepHeT caiiti Ta\abo Ocobucromy kKabiHeti AOOHEHTa HE Mi3HIIIe
HiX 32 7 (CiM) KaJleHAapHUX JTHIB 10 BBEJICHHS TaKUX 3MiH Y JiI0.

5.6. llocrawampHuk iHpopMye AOOHEHTa Tpo TmepepBH y poOOTI HAa dYac 3alIaHOBAHOTO
o0cinyroByBaHHs Mepexi HUIIXOM pO3MillleHHsT BiamoBiaHoi iHdopmamii Ha IHTepHeT caiiti Ta\abo
Ocobucromy xabineri AOGOHEHTa HE MEHIIE HiX 3a 12 (IBaHAALUATH) TOAWH J0 NOYATKYy IPOBEICHHS TaKHX
poOiT.

5.7. TlocravanpHuk iHPOpMye AOOHEHTa MPO CKOPOUEHHS TeEpeliKy a0 NPUIMHMHEHHS HalaHHS
[Tocayr, npunuHeHHs AisIBbHOCTI 3 HagaHHA [lociyr, mpo BUMOrM HIOAO MIAKIIOYEHHS Ta BUKOPUCTaHHS
Kinnesoro (TepMiHaibHOT0) 00JIaIHAHHS, YMOBH OTPUMAaHHS a00 MpUIMHEHHS HagaHHs [locmyr y BUnaaky
HQ/I3BUYAHUX CHUTYyallil, Ha/J3BHYAalfHOIO Ta BOEHHOIO CTaHy TOIIO, IHIIY iH(OpPMAI0 [UIIXOM
pO3MilIeHHs BiANMOBIAHOI iHopMallii Ha [HTepHeT caliTi y CTpOKH, nepeadadeHi 3aKOHOJaBCTBOM.

5.8. YV Bunmanky ortpumanHs Ilocayr Ha ocoOmuMBUX YyMOBax, 30KpeMa, Ha yMOBaxX akKIIHHOI
(cienianpHOT) mMpono3uilii Ta/ado 3a0X04YEHHsI, OTPUMAHOTO BIJMOBIJHO 10 YMOB MapKETMHIOBOI'O 3aXo0ay,
SKIO Taki yMOBH IependayaroTh MpaBo KOpucTyBaHHs [locmyramu MmpoTSAroM MEBHOTO Mepiofy dacy, 3a
cnemianbiuMu  Tapudamu T1a/abo mnependadaroTh MpaBo KopucTyBaHHS [lociyramu mpoTAroM MEBHOTO
NPOMDKKY 4Yacy Oe3 BHECEHHs OIUIaTH, HOBI YMOBHM IOYMHAIOTh MAIATH IICNs 3aBEpILEHHs Mepiofy il
Ha/IaHHS TIOCIYT Ha OCOOJHMBHX yMOBax. Y BHIIQAKY 3MiHM OOYMOBJIEHHX IIMM ITYHKTOM, [locTadambHUK
CaMOCTIMHO TPOBOAMTH IMEPEepPaxyHOK IUIATH 3 ypaxyBaHHAM (PAKTUYHOI KIUJIBKOCTI [JHIB HaJaHHSI
[Tocnyr//lonaTkoBUX HOCIYr Ha yMOBax MOMNEpPEAHbOrO Ta 3amoBiieHoro (HoBoro) Tapudax, mpoTsirom
oJHOro Po3paxyHKOBOro nepiojly, B SKOMY BiI0OYJIMCS 3MiHH.

5.10. TlocrayanpHUK HE BCTAHOBIIOE JTUCKPUMIHAIINMHMX YMOB Il AOOHEHTIB 3a O3HaKaMu
IPOMAJSIHCTBA, MICIS MPOXXUBaHHA a00 Micusl HajaHHS TMOCTYT, 32 BUHATKOM BHIIQJKIB, KOJU PI3HUIA
OOIpyHTOBaHA TEXHIYHUMHU a00 €eKOHOMIYHUMH YUHHUKAMU, epe0adyeHMMH 3aKOHOIaBCTBOM Y KpaiHU.

5.11. IlocrayanbHHUK 3/IHCHIOE 3aXUCT EJIEKTPOHHHX KOMYHIKALIHHUX MEpeX LUIIXOM 3aXHUCTY
Tpadixy Ha piBHI Ethernet mpoTtokony 3a TOMOMOTOH TEXHOJIOTIT MPUBATHUX 130JbOBaHUX Mepex Il piBHS
nporokoiy Ethernet Ta oOMexenHs nusixom Qinbrpanii Tpadiky aeskux tcp ta udp mopris. [ToBHui nmepemik
Ta TOPSIOK 3MIHM HAJAIITyBaHb JaHUX OOMEkeHb MICTAThca B OcoboBomy kaOineri. I[locTawambHHUK
3aCTOCOBYE JBOpiBHEBHM 3axucT Bix TunmoBux DDOS atak, nusxom o¢inpTpanii HmpoTOKoJiB Ta/abo
OsiokyBaHHsS Tpadiky, MO0 MOMEpPEeJUTH TEePEBAHTAXKEHHS MPHUCTPOIB Ta/ab0 MPOrpaMHOTO 3a0e3TMEUYCHHS
AOGOHEHTIB.



6. IlpaBa Ta 000B’sa3ku IlocTayanbHUKA

6.1. llocmauansnuk 30006 a3anui:

6.1.1. HagaBatu AGonenty Ilocinyru 24 roguau Ha 100y 7 IHIB Ha THXKICHb NPOTAToM aii JloroBopy
3a TMOKa3HUKaMH, y BIAMOBIIHOCTI JO BUMOI 3aKOHOJABCTBA Y CTPOKH, nepeadadeHi uuM JloroBopom Ta
3aKOHO/IaBCTBOM.

6.1.2. Jlo yknagenns [{oroBopy Ta mix yac HaganHs [locoyr 6e3omnatHo iHGopMyBaTH AGOHEHTIB PO
ymoBu JloroBopy BiamoBimHo mo IlpaBum, 30kpema mysktiB 16, 17, 19, 24 mux [IpaBun, umsixom
po3MilIeHHs Takoi iHpopmarlii Ha [HTepHeT-cauTi.

3abe3neunTd  KOHCYNbTallifHO-iHpOpManiiHy 1 TexHiyHy migTpuMKy Ao6onenrta/KinuneBoro
KOpUCTYBaya 3 IUTAaHb 3aMoBJIeHHS Ta oTpuMaHHA [locmyr Ta Tapudis na Ilocayru, iHdpopmyBatu mpo
Kinnese (tepmiHanbHe) OONAgHAHHA, SKE MOXKHA MIJIKIOYATH a0 Mepexi, iHGOpMyBaTH NpO IIAHOBI
(mpodinakTH4HI) Ta Mo3ary1aHoBi (aBapiiiHi) poOoTH B Mepexki, a TaKOK PO OPIEHTOBHI CTPOKH YCYHEHHS iX
HACIIAKIB, OMEPEPKATH PO cKopoueHHs mepeniky llociyr, npunuuenns Haganus [lociyr, BigKIrOUeHHS
KinmeBoro (TepMiHambHOTO) OOJIaHAHHS Yy BHIAAKax 1 MOPAIKY, mepemdadeHux muMm JloroBopom Ta
3aKOHOJABCTBOM y cdepi eneKTpoHHHX KoMmyHikamid y LleHTpax oOciyroByBaHHS KII€EHTIB Ta 3a
tenedonamu +380931700298,+380931700297.

6.1.3. TndpopmyBatin AOOHEHTa NPO CTPOK, MPU HACTAHHI SKOTO MOXKEe OYTH NPUIMHEHO HAJaHHS
[Tocayr.

6.1.4. HagaBatu Ilocimyru 3a BH3HAYeHWMH PIBHSMH TOKa3HUKIB sikocTi Ilociyr BigmoBigHO a0
JloroBopy Ta HOPMAaTHUBHUX JOKYMEHTIB y cepi eleKTpOHHUX KoMyHikauiid. 3a0e3meuyutd AOOHEHTY
MIBUJIKICTh TIE€peJaBaHHs NaHUX 3/10 [HTepHeTy B Mexax BiacHOi Mepexi [locrauanpHuka, BU3HAUCHY
JloroBopom.

6.1.5. 3abe3neuyBaTy TMPaBWIBHICTh 3IIHCHEHHs HapaxyBaHb 3a llociyru, Bectn o0k 00csary Tta
BapTocTi Hajanux [lociyr 1 3a6e3nedyBaTi MOro JOCTOBIPHICTb.

6.1.6. 3abe3meuyBaT TpaBWIBbHICTE 3acrtocyBanHs Tapudis Ha Ilocimyrm Ta cBoedacHe
iH(popMyBaHHSI AGOHEHTA PO iX 3MIHY.

6.1.7. IIpoBoauTy nepepaxyHok AOGOHEHTCHKOI IJIaTH y BUITAJKAX, epe0adyeHnX HOpMaMH YHHHOTO
3aKOHOJIaBCTBA Y KpaiHU.

6.1.8. [Ipuitmatu Big AOGOHEHTIB 3BEpHEHHS, 3asBM, CKapru Ta MPOIO3MIli, Ta HaJaBaTH Ha HUX
BIJIMOBi/1 Y BCTAHOBIIEHUI 3aKOHOJJaBCTBOM CTPOK.

6.1.9. HampaBnatu npaiiBHUKIB 3a BUKJIMKOM AOOHEHTa JJsl YCYHEHHS Momko/keHb KiHieBoro
(TepmiHanbHOTO) 00Ia1HaHHS, AOOHEHTCHKO] JIiHil, BUKOHAHHS 1HIINUX POOIT.

6.1.10. BxxuBatu BiAMOBITHO /10 3aKOHOJABCTBA 3aXO/IIB 13 3a0€3MeUeHHs TaEMHHUII 1HpOpMaIlii, 1m0
nepenaeTbcst Mepexamu, KoH(iaeHIiHHOCTI 1H(opMmarllii npo AGoHeHTa Ta [locnyry, ski BiH OTpuMaB 4u
3aMOBIISIB.

6.1.11. Ha mincraBi pimeHHs cyny OOMEXyBaTH JOCTYI JI0 PECypciB, uepe3 sKi 31HCHIOEThCS
PO3MOBCIOKEHHS AUTSUO0I MOpHOTrpadii.

6.1.12 'V pasi BusiBieHHs (QakTy mopymeHHs AOGOHEHTOM IpaBWJI HadaHHs Ta oTpuManHs [locmyr ,
CKJIACTH aKT MPO TMOPYIICHHS.

6.1.13. BuxonyBaru iHIn oOOB’s3kH, mependayeHi UM JloroBOpoM Ta YMHHUM 3aKOHOJABCTBOM
VYkpainu.

6.2.1. Bumaratu BuacHOi orulaTd 3a HajaHi AOOHEHTY MOCHYrH. Y BUMNAJAKY MOPYLIEHHS CTPOKIB
npoBeieHHsT po3paxyHkiB 3a [locmyru, BcraHoBneHux 1M JloroBopom, IlocTauanbHuk Mae mpaBo
THMYacoBO NpU3yNuHUTH HagaHHs [locayr, 1o MomMeHTy omaTi AOOHEHTOM 3a00prOBaHOCTI.

6.2.2. Ha onmHocTopoHHE BHeceHHs 3MiH B naHuil Jlorosip Ta/abo Tapudu (306u1bmIyBaTH ab0
3MEHIIyBaTu po3Mip AOOHEHTHOI miaTH, BapTicTh Tapudis, BapTicTh [logaTKkoBUX MOCIYT), 3MIHY YMOB
ta/abo Baptocti Ilocmyr, 3ampoBamKyBaTu, 3MIHIOBAaTH, CKAacOBYBaTH, TUMYacoBi, akuiiHi Tapudwu, ski
MOIIMPIOIOTHCS HA TIEBHY TEPHUTOPII0 Ta/abo MeBHY KaTeropito AGOHEHTIB, 3 00O0B'SI3KOBUM TOBIJJOMJICHHSIM
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npo e AOGoHeHTiB Ha [HTepHeT-caliTi Ta/abo y iHIIKMX Meia He MEHIIe HiX 3a 7 (CiM) AHIB 3 JOTPUMAHHAM
MOPSIIKY Ta CTPOKiB 1HGopMmyBaHHs AOOHEHTa, mepenbadeHuX UM JIOTOBOpOM Ta 3aKOHOJABCTBOM
Ykpainu.

6.2.3. TumuacoBo oOMexyBaTH ab0 Tpu3ynuHATH HajgaHHa [lociayr y Bumaakax, nepeadadeHux
3aKOHOJIaBCTBOM Ta ITUM J|0roBOpOM.

6.2.4. Y Bumagky HecruiaThi AOOHEHTOM 3a0OpProBaHOCTI MPOTITOM ABOX KaJICHAAPHUX MICSIIIB,
npunuHUTHA HajgaHHs [locnyr, 3aBuacHo monepeauBi AGoHeHTa. [lonepemkeHHss Moxke OyTH HaJiciaHe y
OJIMH 3 HACTYITHUX CIoco0iB, Ha BuOip [TocTavanbHuKa:

- 3BYKOBE IOBIJOMJICHHS PO HASBHICTHh 3a00pPTOBAHOCTI HajiclaHe HAa KOHTAaKTHHHA HOMEp Tese(oHy
AOGoHeHTa (HOMep BKa3aHWi IIPH YKIIaJaHHI 10roBopy abo Homep TenedoHy 3adikcoBaHH IPH OCTAHHBOMY
3BepHeHHI AGoHeHTa 10 [locTayanpHuKa), HE 3aJI€KHO BiJ TOTO (PaKkTy NpUitHIB AGOHEHT BUKJIMK YH Hi,

- pO3IpyKiBKa MOBIIOMIICHHS PO OILJIATy 3 BiZ0OpakeHHSIM 3a00pTrOBaHOCTI;

- MTOB1IOMJICHHSI ITPO HAsIBHICTB 3a00proBanocTi Haxicinane B OcoOucTuii kabiHeT;

- TOBIIOMJICHHS TIPO HAsSBHICTh 3a0OpProBaHOCTI HaJiciaaHe 3a JjJornomMoror MmeceHmxkepiB (Viber,
Telegram Ta iH.).

Js uinei uporo mMyHKTY AOGOHEHT BBaXKA€ThCS HAJICKHUM YMHOM IOBIIOMJICHUM (IIONEPEKEHUM),
SKIIO TPOTATOM JIBOX MICSIiB, 3 MOMEHTY BWHUKHEHHS 3a00prOBaHOCTi, BiH HE OCKapXXHB HasBHY
3a00proBaHiCTh IIJISIXOM HAJACHUIIAHHSA/TIOIaHH B1IIOB1IHOTO NUCbMOBOTO 3BepHEHHs 10 [locTavanpHuka.

6.2.5. [IpoBoauTH axiii, yMOBHU SIKHX MyOJIIKYIOTHCSI HA [HTepHET caiiTi, HajmaBaTH AOOHEHTY 3HIDKKU
a00 OOHYyCH 3aJIe’KHO BiJl BAKOHAHHS YMOB, BU3HaueHuX [loctadyanbHUKOM.

6.2.6. BcTaHOBITIOBAaTH CBOE O0JIAHAHHS Y MPUMIIICHHI AOOHEHTa 33 HOT0 3Tr0010.

6.2.7. BinmoButu y miakimoueHHi KinneBoro (TepMiHaabHOT0) o0OnagHaHHs AOOHEHTa, SIKIIO BOHO HE
cepTrdiKoBaHe JJIs1 BAKOPUCTAHHS HA TEPUTOPii YKpaiHu.

6.2.8. 3miiicHioBatH 3anuc TeiaedoHHUX po3MoB Mik [locravanbHukoM Ta AOGoHeHTOM/KiHIEBUM
KOPHCTYBa4eM 3 METOI0 3aMOBJICHHS/3MiHW/MpU3ynuHEeHHs/mpunuHenHs [locnyr, BuxonanHs JloroBopy,
po3rsiy npereHsiid Ta orpumaHHs iHdopMmanii npo [locoyru. Taki 3amucu MOKYyTh BUKOPHUCTOBYBAaTHUCS
[TocravanpHUKOM JJIs1 iATBEpIKEHHS (pakTiB BoseBusiBIeHH AOGOHEeHTiB/KiHIIEBUX KOPHCTYBaUiB.

6.2.9. Hancunatu AGOHEHTY MOBIJOMIIEHHS €JIeKTPOHHMMHU KaHajamM 3B 53Ky (OcoOuctuii kabiHeT
ta\abo enekTpoHHa momTa Ta\abo MeceHmkepu Viber, Telegram) momo 3amMoOBIEHMX a00 OTPHUMAaHHX
ITocayr, 3MiHM a00 NMpUNMHEHHS iX HajaHHs, Tapudis, akiuiid, cTaHy 0COOOBOTO paxyHKY, NPOQIITaKTUYHUX
Ta aBapiHUX POOIT, a TaKOXX MPOBOAMTHU Tene(OHHI ab0 E€JEKTPOHHI ONUTYBAaHHS 3 METOIO MiJABUIIECHHS
SKOCT1 0OCITyTrOBYBaHHS.

6.2.10. HagaBatu AGoneHTOBI Jl0J1aTKOBI MOCIYTH Yy pa3i iX 3amoBiieHHs. CTOPOHHM BH3HAYWIH, IO
HajaHHA [lonaTkoBux mociyr 3fiiicHioeTsest [locTayaabHMKOM 13 NMpaBOM 3allydyeHHsI TpeTix ocib 6e3
MOTO/IKEHHS 13 AGoHEeHTOM. Y Takomy Bumnajaky IlocTayanbHUK Hece BIANOBIIAIBHICTh Niepes; AOOHEHTOM 3a
CBO€YACHICTH Ta SIKICTh HAJAAHUX TPETHOIO 0C00010 J[0AaTKOBUX MOCIYT.

6.2.11. ¥V pa3i BUHMKHEHHS HaJ3BUYalHOI CHUTYallll, BB€JICHHS HAJ3BUYailHOrO YM BOEHHOTO CTaHY,
CTUXIMHOIO JIMXa TOIIO IO JIKBiAawil IX HaCIigKIB:

- BCTAHOBJIIOBATH TMepea0ayeHl YMHHUM 3aKOHOJIABCTBOM THUMYACOBI OOMEXEHHS JOCTYIy 10 Mepex
ta HagaHHs [locmyr;

- ckopouyBatu rnepenik [locnyr uyu 3HMKYBaTH 40 HEPUIIYCTUMUX 3HAYEHb PIBHIB IMOKAa3HUKIB SIKOCTI
[Tocayr y 3B’s13Ky 3 MOIIKOIKEHHSIM Mepex (HeB1AKIJIAAHO Micisi HACTAaHHS MOLIKOKEHHS);

- y Bumajgkax, nependadenux mn.a. 1 m 10, m. 49 IlpaBun HeBiakmagHO (HE Mi3HIIIE HACTYITHOTO
po6oYOro JAHS 3 MOMEHTY HacTaHHS MijcTaB) MpoiHpopMyBaTH AOOHEHTa (KpiM BUIAKIB BIICYTHOCTI Takoi
MOJKJIMBOCT1) PO 3acCTOCyBaHHS oOMexeHb y HajaaHH1 [locmyr, mijcTaBu 3aCTOCYBaHHSA, a TaKOX IPO
MOJKJIMBE 3HMXKEHHs sikocTi [lociyr, oOyMoBiieHe Ha3BUYAMHOIO CUTYaIlI€l0, Ha3BUYalHUM a00 BOEHHUM
CTaHOM.

6.2.12. [TocTavanbHUK, 3 TEXHIYHUX MPUYUH, 3 METOIO 3a0e3MeueHHs CTaOlIbHOCTI Ta Oe3MeKu Mepexi
Ta 3 IHIIUX NPUYUH Mae MpaBO 3MIHIOBAaTH mapaMmerpu HagaHHs [locmyr, 3okpema, cratuuHi I[P-anpecu
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AOOHEeHTIB, OOMEXYyBaTH NPOXOJDKEHHs OKpeMux BHIIB Tpadiky Iarepuer. V pasi 3minu I[P-agpecu
[locrayanbHUK Ma€ MpaBO 3MIHUTH il HE YacTille OJHOTO pa3zy MHPOTSIrOM OJHOTO KaJeHAapHOIro [HS,
nusixoM HanaHHs AOoneHTy HoBOi IP-ampecu. OmepaTtop mnpoTsaroM TpboX poOouMx MAHIB iH(opmye
AOGoHeHTa Tpo 3MiHY MepexkeBoro ineHTudikatopa KinmeBoro (TepmiHaibHOr0) o0OsiamHaHHS AOOHEHTa
HUISIXOM HarpaBiieHHsI AOOHEHTY noBigomiieHHs B OcoOucTuii kabiner abo 3a tenedoHoM.

6.2.13. Matu inm1i npaBa, mepeadoadeHi nuM JJoroBopom Ta 3aKOHOTABCTBOM Y KpaiHHU.

6.2.14. Ha BuMory AGOHEHTa 3a0€3MEUNTH PO3CUIIKY (MOXKIUBICTH (POPMYBAHHS) MOBIIOMIICHHS PO
OTUIaTy IIaTexiB 3a nmociayru [locravanpHuka, B SKOMY HaBezeHi miaTixHi pekBizuTa 0anky [IpAT «bAHK
OAMUIBHUI» (HOMEp TPaH3UTHOrO PAaxXyHKY, KOJA Ta HaiiMEHyBAaHHS OaHKY), a TAKOX HPH3HAUCHHS
aTexy, ki AOOHEHT MOKe BUKOPUCTATH JAJIs 3/IIHCHEHHS NepeKa3y Ha TPAaH3UTHUN PaxXyHOK, BIIKPUTUH Y
[pAT «BAHK ®AMUIBHU», 3 MeTO0 MOAANBIIOro MepeKasy Ha paxyHok IlocTauanbHHUKA.

6.2.15. Ha BuMory AOGOHEHTa 3a0e3MeUnuTH PO3CHIKY (MOXIJIHMBICTE (POPMYBaHHsI) TOBIJOMJICHb Ha
orary nocnyr IlocrayanbHuka B marnepoBOMY BapiaHTi.

7. IIpaBa T2 000B’A3KH AOOHEHTA.

7.1.1. CBoevacHo cruiauyBatd AOoHeHTHY Tuiaty 3a I[lociyrm, 3rigHO 3 BcTaHOBJICHHM Yy JloroBOpi
MOPSAIKOM PO3PaxXyHKIB.

7.1.2. Hamatu mocToBipHi BimomocTi mij yac ykianaHas JloroBopy, a takox mpotsarom 10 (mecsitu)
IHIB iHQOpMYBaTU Mpo iX 3MiHy. Ilig 3MiHOIO PO3YMIETHCS BUIIPABICHHS MOMMIIOK, 3MiHa IlepcoHanbHUX
JaHUX, KOHTaKTHUX gaHux a6o MAC-anpecu Kinneroro (TepMiHAIBEHOTO) 001 THAHHS.

7.1.3. BuxopuctoByBatu KiHieBe (TepmiHaibHe) 0OMaHAHHS, 10 Ma€ JOKYMEHT IpPO BiJMOBIAHICTH
TEXHIYHIM BUMOT'aM Ta/a00 TEXHIYHUM periaMeHTaM y c(epi eeKTpOHHIX KOMYHIKaIlil, Ta He 3/1iHCHIOBAaTH
nigkaodeHHs Kinmesoro (TepMiHaabHOT0) 00JIalHaHHS, IKE€ HE Ma€ JOKYMEHTA PO BiAMOBIIHICTb.

7.1.4. He pnomyckatu BukopucTaHHs KiHleBoro (TepMiHaIbHOTO) OOJIAHAHHS ISl BYMHEHHS
MPOTUIIPABHUX i abo i, 10 cymepedaTh iHTepecaM HallOHaJIbHOI Oe3meKu, OOOpPOHHM Ta OXOPOHHU
npaBonopsiaky. He momyckatu miif, mo MOXyTh CTBOPIOBATH 3arposy uis Oe3rekn Mepex, MITpUMKH iX
LUTICHOCTI, 3aXUCTy iHQopmauiiHoi Oe3nekn Mepex, YCKIaJHIOBATH UM YHEMOXJIMBIIOBAaTH HaJaHHS
MOCIYT 1HIIMM AOOHEHTaM.

7.1.5. 3a0e3neunTy ynmoBHOBaXXEHUM IpecTaBHUKaM [loctadanbHuKa BUTBHUM ocTyn 10 Mepexi Ta
aOOHEHTCHKOTO BIATATYXKEHHS 3 METOI0 iX OOCTEKEHHS, PEMOHTY Ta TEXHIYHOIO OOCIIyroByBaHHs. Y pasi
noTpeOu MOro/pKyBaTH 3 BIACHUKaMHU a00 yNpaBUTEISIMHM NPUMIlIEHb, OyAWHKIB, CIIOPYJ 1 MPHIETIUX
TEPUTOPIM TMpOBEJAEHHS BCiX poOIT, HeoOXimHux i HajganHa [lociayr, Ta chnpusaru QaxiBisM
[TocravanbHUKa Y BUKOHaHHI TaKUX poOiIT (3a0e3neuyBaTu O€3MeperKoJHUN TOCTYI, HalaBaTH HEOOXITHY
TexHIYHY 1H(popMaliro Toimo). HamaBatu noctym 1o npuminieHb AGOHEHTa y pa3l HE0OX1THOCTI 31HCHEHHS
niaxmouyeHHs KiHmeBoro (TepMiHanbHOT0) 00JaHAHHS, YCYHEHHS aBapiii 3a MoJ1laHo0 AGOHEHTOM 3asBOIO
Ta BUKOHAHHIO IHIIMX poOOIT HEOoOXigHUX ais 3iiiicHeHHs [locrayanbHMKOM CBOiX 3000B’S3aHb 3a
Jlorosopom.

7.1.6. VY3rogutu 3 BIAacHUKaMM (CHIBBJIAaCHMKaMH) MpPHUMIILIEHHS, Y SKOMYy OyJe 3/1iCHEHO
nigkmodeHass KinneBoro (TepMiHanbHOTO) obOnagHaHHsS AOOHEHTa, MPOBEIACHHS KaOeniB Ta 3A1HCHEHHS
POOIT 3 TAKITIOYEHHS.

7.1.7. BukopuctoByBatu [lociyri BUKITIOYHO 32 apecor0 MPUMIIIEHHs, BKa3aHOTO MPU peecTpaii sk
Micue nananns [locayr. V iHmoMy Bumaaky HeoOXiHa nmucbMoBa 3roja [locrauansHuka.

7.1.8. HagaBatu Ha BUMOTY YIOBHOBa)K€HHX IpeacTaBHUKIB [ocTauanbHMKa BiIOBIIHI pO3pPaxyHKOBI
JOKYMEHTH, 1110 MiITBEPIXKYIOTh cIiaTy Haaanux [locayr.

7.1.9. 36epiratu BCi pO3paxyHKOBI JOKYMEHTH MPOTATOM 3 (TPhOX) POKIB 3 MOMEHTY 3IiHCHEHHS
BIAMOBIAHOI OIJIATH.



7.1.10. Tlpu 3mini pekBizutiB (MAC-ampeca Ta iH.), mo ineHTu¢ikytoTh KiHieBe (TepMiHaIbHE)
obnagHaHHs AGoHeHTa B Mepexi, nmonepeanro nosigomisatu [locrauanpauka. Camoctiiina 3mina [P-anpecu
ta/a6o DNS 6e3 nonepennporo y3romkeHss 3 [locraqaabHIKOM KaTETOPUYHO 3a00pOHSETHCS.

7.1.11. Ilepen wueprooro omaror Ilocmyr, JlogatkoBux mociayr AOOHEHT 3000B’s3aHUN
O3HAWOMHTHUCS 3 YMOBaMH iX HajaHHs 1 BapTticTio. ®akrom omnatu [locnyr, [lonarkoBux mociayr AGOHEHT
MIATBEPIKYE, 0 o3HailomuBcs 3 yuHHUMH Tapudamu 1 Ilpelickypantom i gae cBOIO 3roAy Ha 3MIiHH Ta
MoJaJIblIe MiATPUMAHHA JOTOBipHUX BigHOcHH i3 IloctauanbHukom Ta oTpumanss I[locmyr, JlomaTkoBux
MOCITYT HAa YMOBaX, BCTaHOBJIEHUX [locTauaibHUKOM 1 SIKi € YUHHUMH Ha MOMEHT OILIaTH.

7.1.12. AGOHEHT CaMOCTIMHO BiJICTEeXye 3MiHM, TMOB's3aHi 3 peanizamiero Jloroopy ta Tapudis
[IUIAXOM PEryJsspHOro meperisay iHdopmanii Ha Intepuer-caiiti Ta\abo B Ocobucromy kabiHeri. Y pasi
Hesroan AOGoHEHTa 31 3MiHamH, BHeceHUMH 10 JloroBopy Ta/abo Tapu¢is, Takuii AGOHEHT 3000B'sI3aHUIA
posipBatu JloroBip y 7-A€HHHH TEPMIH 3 MOMEHTY, KOJIM BiH Ji3HABCS YW MIT JI3HATHCS MPO BIAMOBIAHY
3miny. He posipBanus JloroBopy Ta nponoBxeHHst kopuctyBanus [lociayramu cBiguuTh npo 3rony AGoHeHTa
3 BHECEHUMU 3MIHAMHU.

7.1.13. CucreMaTHYHO TEPEBIPSATH CBOIO IMOIITOBY CKPUHBKY 3a 3asBiieHO0 [locrauanbHHUKY
KOHTAaKTHOIO €JIEKTPOHHOK aapecoro Ta/abo IHTtepHer caiit Ta/abo OcoOucThii KabGiHET MI0AO0 HAsBHOCTI
MOBiIOMJICHb. AOGOHEHT IpHiiMae Ha ceOe BCIO BIAMOBINATBHICTD 32 HACIIIKH HECBOEYACHOTO O3HAHOMIICHHS
13 Oybp-skuMu noBiiomineHHsaMu [locTauanbHUKA.

7.1.14. TepMiHOBO MOBIIOMIISITH PO Oyb-siKi 3001 a00 moripmieHHs sikocTi [lociyr.

7.1.15. BuxonyBatu iHImII 00O0B’SI3KM BiANOBIAHO a0 3akony, IlpaBui, iHmIUX akTiB y cdepi
eJIEKTPOHHUX KOMYHIKaIii Ta mporo JJoroBopy.

7.2.1. CBoevacHO oTpuMyBatu 3amoBiieHi [locmyru HaneKHOT IKOCTI.

7.2.2. Ha Ge3omnaTHe OTpUMAaHHSA BHUYEPIHOI iH(OpMALii 11010 3MICTY, IKOCTI, BAPTOCTI Ta MOPSAKY
Haganus [ociyr, npo 3miny ymoB HanauHs [lociyru i1 Tapudis, mo10 MOKIMBOCTI Ta MOPSIKY BiIMOBH BiJl
3amoBieHoi [locimyru, oTpumanHs O€30IJIaTHMX KOHCYJbTAIllll 3 MHUTaHb 3aMOBIEHHS, OTPUMAHHS Ta
NpUIMHEHHS oTpuMaHHs [lociyr.

7.2.3. BigmoButucsa Big 3amoieHux [locmyr abo 3MIHUTH iX y TOPSAIKY, BCTaHOBJICHOMY ILIUM
JloroBopoMm.

7.2.4. TTucemoBo Ta\abo muIAXoM Teae(OHHOTo M3BiHKA MOBimOMIATH ITocTayaabHHUKA MPO OYab-sAKi
IpeTeHsii, MoB’s3aHi 3 oTpuManHsaM [locmyr.

7.2.5. Ockapxxut HempaBoMipHi il IlocTayasbHuKa y BCTAaHOBJIEHOMY 3aKOHOM MOPSAKY HUISXOM
3BEpHEHHS JI0 Cyay a00 yIIOBHOBAXEHUX JEPKABHHUX OPTaHiB, MM03aCyJOBUN PO3TJIS CIIOPIB PETYISTOPHUM
OpTaHOM.

7.2.6. Ha noBepHEeHHS OIUIau€HUX KOMITIB HUIIXOM IMUCHhMOBOIO 3BepHEeHHs 10 [locravanbHuka y pasi
HEHaJIaHHsI TOCIYT, BiAMOBU AOOHEHTA BiJ MONEPEIHbO OIUIaYeHUX, aje 1e He HagaHux [locnyr, abo y pasi
HagaHHs [locnyr HenanmexHoi sikocTi. [loBepHeHHs KomTiB 3aiMicHIO€ThCS [locTayanbHUKOM MPOTATOM
tpuausTy (30) kaneHgapHUX THIB Ta Iuie AOOHEHTaM, 1110 HaJIe)KHUM YUHOM 1eHTH(IKyBaIu cede.

7.2.7. Ha 3miny Tapudy nHe wuactrime HiX | (oamH) pa3 mpoTsrom Po3paxyHKOBOTO mepiomy
(xaneHmapHoro wicsis), nuissxoMm mnoaanHs IlocradansHuky BignmoBimHoi 3asBu. HoBuii Tapud moumnae
TISITH 3 IEPIIOTO YMCIIa HACTYITHOTO MICSIIS.

7.2.8. Ha mepenauy mpaB Ta 0o00B’s3kiB 3a JloroBopom 3a 3asiBor0 AOoHeHTa Ha uieHa ciM’i abo
CIIBBJIACHHKA, BJIACHMKAa KBapTUpW ab0 1HITY OCOOy Ta 3a HAsSBHOCTI MHCHMOBOI 3rOJH OCOOH, SIKIi
NepeaaThes Taki mpaBa Ta 000B I3KH.

7.2.9. Ha 3BepHenHs 10 [loctayanbHuka 13 3aBOIO PO MPU3YNMHEHHA HagaHHs [locayru Ha cTpok 10
90 (neB’sTHOCTO) KaJE€HJApHUX JIHIB, 13 3a3HAUEHHSIM TEpPMiHY, Ha SKUN 3YMHUHAETHCS HaJaHHS MOCIYT (3a
BUKITIOYCHHSIM BHUMAJKIB KopucTyBaHHS [lociayramu, npaBuinaMu HajaHHS KOTPUX HE TMependadeHo
npu3ynuHenHs). [IpusynuHenHs nociyr

7.2.10. Ha o6cnyroByBaHHS Aep>KaBHOIO MOBOO a00 1HIIIOK MPOMOHOBaHO [locTauamrbHUKOM MOBOO
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3a Bubopom KiHneBoro kopucryBaua/AGoHeHTa BiamoBinHO 10 3akoHy Ykpainu «IIpo 3abe3nedeHHs
(yHKIIIOHYBaHHS YKPaiHChKOT MOBH SIK JIEPKABHOT».

7.2.11. Ha 3MiHy mnocTtadaibHHKa IOCIYT JOCTymy a0 I[HTepHeTy i3 3a0e3nedyeHHsSM Ha BHUMOTY
KinneBoro kopucryBaya/AGoHEHTa Oe€3MepepBHOCTI HaAaHHS IIi€i mocayrd (KpiM BHUIAIKIB, KOJIH II€
TEXHIYHO HEMOXKITUBO), SIKA TOJISATAE Y MOXKIMBOCTI OTPUMYBATH MOCIYTY BiJl IONEPEAHBOTO MMOCTAYaIbHUKA
nocayr (BIAMOBIAHO 10 YMOB JIOTOBOPY MPO HAJIaHHS MOCIYT, B TOMY YHCII IOJ0 OIJIATH TOCIYT) 10 JAHS
YKJIQJICHHS I0TOBOPY Ta ()aKTUYHOTO OTPHUMAHHS IOCIYTH BiJl HOBOTO MOCTadyalbHUKA MOCHyT. Ilpu npomy
nepepsa B OTPUMaHHI MOCIYT JOCTYITY 710 [HTepHETY He IOBUHHA CTAHOBUTH OUTBIIE OJJHOTO POOOYOTO JHS
(KpiM BUMAIKIB, KOJIU 1€ TEXHIYHO HEMOXKIIUBO).

7.2.12. PeanizoByBaTH iHIII MpaBa, epeadadeHi 3aKOHOIaBCTBOM Y KpaiHH.

8. Ilopsinok po3paxyHKiB.

8.1. Tlocnmyru, siki HamawThCsA, OMIauyloTbes 3a Tapudamu, 3arBepmxeHuMu IlocradanbHHUKOM.
HapaxyBaHHs AGOHEHTCHKOI IIaTH 31HCHIOETHCS 3 MOMEHTY novatky HajgaHHd [locnyr IToctadanbHUKOM.
HeBukopucranns nociayr AGOHEHTOM He MOKe OYTH IiJICTaBOIO /I 1X HECIUIaTH.

8.2. Ilepury orutaty mae OyTu crjaueHo AGOHEHTOM IMPOTATOM OJIHOTO KAJIEHAAPHOI'O THS 3 MOMEHTY
dakTruHOTO MigKITIOYeHHS 10 Mepexi [locravanpanka nuisixom momnoBHEHHST OcO00BOTO paxyHKY.

8.3. V pasi HeolepkaHHs IUIaTU 3TriAHO 10 obpaHoro Tapudy mpotsrom 10 (mecartu) xaneHIapHUX
nHiB micns HamaHHS AOoHeHToM I[locradanbHuky 3asiBM mpo mpueqHaHHs, [locTadaabHUK Mae TpPaBo
BBaXkaTH J{oroBip Takum, 110 He Ha0yB YMHHOCTI, PO 110 MOBiAOMIIsiE AOOHEHTA.

8.4. Tapudu BU3HAUAIOTHCS B TPUBHIX. PO3paxyHKH 3a MOCIYTH MPOBOJATHCS AOOHEHTOM IIISXOM
BHECEHHs NepeAaIsaTd, 10 MEepLIOro 4YMciaa KOXXHOro Po3paxyHKoOBOro mepiofly B SKOMY HaJarOThCs
MOCITYTH.

8.5. VY Bumnanky, K10 3a 3as1Bo0 AOOHEHTa, HOMY HaJar0TbCs MOBIIOMJICHHS IPO OIUIATy, OIaTa
MOJKE 3/IIHCHIOBATHCS TMPOTITOM JECATH KAJICHAAPHHUX JHIB 3 MOMEHTY OTPUMAaHHS IMOBIIOMJICHHS, aji¢ B
OyIb-sIKOMY BUIAAKY He Mi3Hime 15 (1’ aTHaALSITOro0) yncia Micsus B skoMmy HajnatoTbes [locmyru.

8.6. HeorpumaHHs MOBIIOMIICHHSI HE € TiacTaBoto s Hecriatu [locmyr. YV Bunanky, skimo AGOHEHT
HE OTpPUMaB TMOBIJOMJEHHA mpo oruary Bia IloctauanbHuka, AOGOHEHT MOBUHEH MOBIJOMHMTU IpO 1€
[TocTtayanbHuka Ta OTpUMATH BIAMOBIAHE moOBiMOMIEHHs B LleHTpi 00ciyroByBaHHs KII€HTIB a0o
caMmocTiiiHO cpopmyBatu B OcoOucromy KabiHeTi. Y BHINAJKy HEHAJIXOJKEHHs KOILUTIB OIUIATH B CTPOKH
BCTAHOBJIEHI JIaHUM ITYHKTOM, BIANOBIJAIBbHICTD 3@ HACHIIKU, 10 SIKUX MPHU3BEIE HECBOEYACHE 3apaxXyBaHHS
KOINTiB, Hece AOOHEHT.

8.7. Ilpu BHecenHi tuiatu 3a kopuctyBaHHs [locmyramm [loctaganbHuka AOGOHEHT 3000B'I3aHUIT
BKa3yBaTH B IUIATIKHUX JOKyMeHTax HoMep OcoboBoro paxyHky. [Ipu HeBipHOMY 3allOBHEHHI IUIATIKHUX Ta
IHIIMX PEKBI3UTIB MiJ yac (pOpMyBaHHA IUIATEXKY BIAMNOBIAAJIBHICTH 32 HETATHUBHI HACIIIKHA MOMUIKOBOTO
3apaxyBaHHs KOILUTIB Hece AOOHEHT.

8.8. Jlata ¢akTUyHOro HAIXO/HKEHHS KOWITIB Bii AOOHEHTa Ha pPO3PAaXyHKOBHHM paxyHOK
ITocrauanbHuKa € MOMeHTOM oruiaTu [locmyr.

8.9. Opnepxanns IlocravanbHukoM miaTexy BiJ AOoHeHTa BigoOpaxkaeTbcsi Ha Horo OcoOoBomy
paxyHKYy 30u1b11eHHsaM Oanancy. Haganns [Tociayr AGoHeHTy BioOpaxaeThest Ha ioro Oco60BOMY paxyHKY
3MEeHILIEeHHAM OanaHcy Ha BapTicTh [locayr 3a BignosiaHuii Po3paxyHkoBuii nepion.

8.10. Po3paxyHOK BapTOCTi HaJlaHUX IOCIYT BUKOHYETHCS OUTIHTOBoOIO cuctemoro IlocravanbHuka Ta
PO3IMOYMHAETHCS 3 JaTh Tepimoi aBTopusaiii Abonenta B Mepexi [loctadanparka. AGOHEHT 0O€30TUTaTHO
1HpOPMYETbCS MPO 3AIMIIKOBY CyMY, BKIIOYAIOUM MOJATKH. Pe3ynbTaTH po3paxyHKY BiOOpa)karoThCs B
Ocobuctomy kabiHeTi AGOHEHTA.

8.11. AGoHeHT 3000B'I3aHUIl CaMOCTIHHO CIIIJIKyBaTH 3a OCOOMCTOI0 CTATUCTHUKOIO Ta IMPOBOJIUTH
IlaTexi TakuM 4YuHOM, 100 OanaHc ioro OcobOBOro paxyHka 3ajuIIaBcsi MO3UTHUBHUM Yy OyAb-sSKUN
MOMEHT Jiii 1anoro Jlorosopy.
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8.12. AGoHeHTH MOXYTh 37ilicHIOBaTH orary [locmyr 3a JIOMOMOro0 IUIATIKHUX TEPMIHANIB Ta
IHITUMU crioco0aMu BKa3aHUMH Ha [HTepHeT-caliTi [locTadanpHuKa.

8.13. Ilepen 3miiicnenHsm yeproBoi omiatu Ilocmyr, JomarkoBux mociayr AOOHEHT 3000B’si3aHUIA
O3HAMOMMTHUCS 3 YMOBaMHM iX HajaHHA Ta BapTticTio. Omuatoro Ilocmyr, /lomatkoBux mociyr AOOHEHT
HiATBEP/XKYE, IO O3HAWOMMBCA 3 YMHHUMH Tapudamu, XapakTepucTukamu Ta mnepenikoM llocmyr, 1mo
BXOJISITh JI0 iX CKJIaJy, Ta HaJla€ CBOKO 3roJly Ha MPOJOBKEHHs JOTOBIPHUX BiAHOCHH 3 [locTayaibHUKOM Ha
YMOBaX, 5IKi BcTaHOBJIEHI [locTauanbHUKOM Ta € YAHHUMHU Ha MOMEHT OITUIATH.

8.14. 3menmeHHss AOOHEHTHOI IUIaTH HE 3IWCHIOETHCS y BHIMAAKY CKOPOYECHHS TIEpeliky abo
npunuHeHHa HagaHHs [lociayr AGoHEHTY y pa3si mopyueHHsS HUM Iboro JloroBopy abo 3aKOHOIABCTBA Y
cdepi eIEeKTPOHHUX KOMYHIKaIIli, a TAKOX JJIS BUIAJIKIB KOPOTKOYACHUX TIEPEPB TPHUBAIICTIO MEHIIE 100U
a0o mepioay npoBeAeHHs MPOpITaKTHYHUX POOIT B CTPOKH, BCTaHOBIEHI B IboMmy JloroBopi. Tumuacose, 3
IUX TPUYMH, IPUNIMHEHHS HajxaHHs [locmyr He 3BUTbHAE AOOHEHTa BiJl 000B’SA3KY iX OIUIATH BIAMOBIIHO
1o JloroBopy Ta Airounx Ha MOMEHT orjatu Tapudis.

8.15. Y Bunazaxy, HasBHOCTI y AGoHeHTa 3a0oproaHocTi niepen [Toctavanpankom, [TocTaganbHuK Mae
npaBo oOMexyBaTH oOcsaru 1 TexHiuHi mapamerpu I[locayrn a®o NPUNUHATH/TPUIYNUHATH HAJAAHHSI
ITocayru, 1O MOMEHTY IOramieHHs 3a00proBaHOCTi, NPO 110 AOOHEHT MNOBIIOMISETbCA Telle(HOHHUM
I3BIHKOM Ta/ab0 eNeKTPOHHOIO MOIITO0 Ta/abo iHPOPMYBaHHIM B ocobucToMy KabiHeTi 3a 5 (11’ATh) THIB
70 3amjiaHoBaHOro mnpusynuHeHHs HajgaHHs Ilocmyr. Ilicng moramenHs AOOHEHTOM 3a00proBaHOCTI 3
ormnaru [locnyr, BinHoBieHHS HanmaHHs llociyr 3ailicHIOEThCS B CTpOK He Oinbmie HixX 10 (mecsaTs) mHIB 3
MOMEHTY Ha/IXOP)KEHHS KOLITIB.

8.16. Y Bumaaky miasumeHHs Tapudis, ormiaTa mocimyr 371HCHIOIOTBCA 32 HOBUMH Tapudamu 6e3
YKJIaZlaHHs A0AATKOBOi yroau. I1iiBUIIIeHHs He pO3MOBCIOKY€EThCS HA AGOHEHTa, IKU CIIATUB 3a IOCIYTH
Harepen 10 miABUINEHHS Tapudi, mpoTsrom crulaueHux Hamepen Po3paxyHkoBux mepioniB. B Takomy
BUNaJKy AOOHEHT 3000B'A3aHUN 3BEpPHYTHUCS A0 aOOHEHTCHKOIO BLAJULY 3 3asBOI0 PO 3apaxyBaHH:I
CIUTAYeHMX KOIITIB, B IKOCTI niepeaoruiaTy 3a [locmyrm.

8.17. V Bumnaaky HasBHOCTI y AOGOHEHTa Oy/b-SKHMX MpeTeH31i 100 HEOTPUMAHHS OIUIAYeHOI HUM
MOCIYTH, TIPH TIepepaxyBaHHI KOWITIB uepe3 (iHAHCOBY yCTAaHOBY, uepe3 siky AOOHEHT iHIIiIOBaB IMepeKas
KOIITIB, IJaTeXy 3 MOMWJIKOBUMHU peKBi3UTaMH, AOOHEHT Ma€ 3BEpPTAaTUCS BUKIIOYHO 10 (piHaHCOBOI
YCTaHOBH.

8.18. Crcanns 3 Oco60BOro paxyHKy 3/IHCHIOETBCS Y HACTYIHOMY MOPSAJKY: Ha MOYaTKy KOXKHOTO
JTHS 3/1IACHIOEThCSL aBTOMaTH4Ha nepeBipka OcoboBoro paxyHky AOOHEHTa, skoMy HaaaroThes [locmyru i
3aj1e’kHO BiJ craHy Oco60Boro paxyHky AOOHEHTa, B1I0YBalOThCS HACTYIIHI Aii:

- skmo Oco0OoBuii paxyHOK AOOHEHTa Mae€ TMO3UTHBHE 3HAUEHHS 1 BIAOYJIOCS CHUCAHHS KOIITIB 3a
Po3zpaxynkoBuii nepioa, Ilocinyru npooBxXyroTh HaJJaBaTUCH;

- gKmo cyMma komriB Ha OcoOoBomy paxyHKy AOOHEHTa MeHIIe po3mipy AOOHEHTHOI IUIaTH 3a
BINOBITHUM Po3paxyHkoBHIl mepioa — BiIOYBA€ThCs CIMCAaHHS HASBHOTO 3AJMIIKY KOLITIB, HATOMICTh Ha
Oco60BOMY paxyHKY BIIOOpa)a€ThCsl BiJl’€MHE 3HAYEHHS KOINTIB, 1[0 HAJEKHUTh OIUIATUTH/IOTUTATUTH TSI
orpuMmanHs Ilocayr mpoTAroM MOTOYHOTO KaJEHAAPHOTO  (3BITHOrO) Micsl, 100 YHUKHYTH
NPUNMHEHHS/TIpU3ynuHeHHs HajaHHs [locoyr. B Tomy Bunazaxy, skmo 10 15 (I’ STHaAUATOT0) YMCIa MICSILIS
B SIKOMY HaJaloTbcs mociayrd Ha OcoOoBHM paXyHOK HE HaAIWIyTh KOIUTH, HEOOXiIHI /Ul MOBHOI CIUIATH
AOGOHeHTChKOI maTH, HajxaHHs I[locimyr HpuU3yNUHSETHCS 1O BHECEHHS HEOOX1JHOI CyMH KOLITIB Ha
Oco6oBuii paxyHok AOGOHEHTa.

8.19. Jlns BigHOBIEeHHS HajaHHA [lociyr AGOHEHT noBUHEH MONnoBHUTH Oco00BUI paxyHOK B PO3MIpI,
10 JOpiBHIOE a00 € OUIBIIUM 3a CyMy BapTOCTi 3aMOBJIEHUX Ta HeomadeHux [locmyr 3a Po3paxyHkoBuit
nepioZ. Y TakoMy BHUIAJKY B J€Hb MONOBHEHHSI AOOHEHTOM Oco00BOIro paxyHKY 3/1HCHIOETbCS CIUCAHHS
ko1TiB 1 [Tociyru npo1oBKyrOTh HaJaBATUCh.

8.20. Omnara JlogaTKOBUX MOCIYT 3[1HCHIOETHCS 3 MOMEHTY 3aMOBJICHHS/BUKOHAHHS TaKUX MOCIYT, B
3aJIe)KHOCTI BiJl YMOB 1X Ha/IaHHS.

12



8.21. HeBuxopucrani mnpoTsirom Po3paxyHKOBOTO mepiofy KOIITH TMEpPEHOCATHCS Ha HACTYMHUH
PO3paxyHKOBHH MEPioJ.

8.22. TIpoTsiroM CTpOKY MO30BHOi NABHOCTI Micis MPUIHMHEHHS CTPOKy Aii mporo JloroBopy abo
BIIMOBH Bi1Jl nepezamiadeHoi nociyru 3a JloroBopom, [locrayanpHuk, 3a TMCbMOBOIO BUMOIO0 AOOHEHTa,
MOBHHEH TOBEPHYTH 3aJHIIOK HEBUKOPHCTAHMX KOIUTIB, sIKi Oynu mMomepeaHbo cruiaueHi AGOHeHTOM. Y
BUIIQ/IKy HasBHOCTI 3a0oproBaHocTi AGoHeHTa nepes llocTauaJbHUKOM HOBEPHEHHIO MIJUIATA€ 3aJIUIIOK
BKA3aHMUX KOIITIB MICIs MOTAIIeHHs 3a00proBaHOCTI Ta IHIIMX TPOMIOBUX 3000B’sI3aHb, IO MOXYTh OyTH
nepenbaveHi foMmoBieHocTssMU CtopiH. [locTayanbHUK MOBHHEH NOBEPHYTH BKa3aHl KOUITH Yy CTPOK, 110 HE
nepesuirye 30 KaleHIapHUX JHIB 3 MOMEHTY OTPUMAaHHS IIMCbMOBOTO 3BepHEHHSI AOOHEHTA.

8.23 Posmmudpysanns indopmartii npo Hanani Ilocmyru i3 3a3HaYeHHSAM CKJIAJOBHX HAapaxoBaHOI /10
oriaT cyMu AOGOHEHT OTpUMYE caMOCTiiHO yepe3 OcoOoBuit KaOiHeT.

9. BiinoBiIANbHICTD.

9.1. 3a HeHane)xHe BUKOHAHHs a00 HEBUKOHAaHHs yMOB JloroBopy CTOpOHM HECYTh BiANOBITAIBHICTH
BIJIIIOBITHO 0 YMOB JloroBOopy Ta YNHHOTO 3aKOHO/ABCTBA Y KpaiHU.

9.2. Ilicna akuenty [loroBopy Ta 1o MoMmeHTY dakTuyHoro mouatky HajgaHHs [locinyr AGoHeHTy
[TocTavaibHUK 3BUTBHSIETHCS BiJl OyIb-sSKOI BIAMOBITAIBHOCTI 32 HeHamaHHs [lociyr. IlpaBa AGoHeHTa Ta
o0oB's3ku IlocrauansHuka mono HagaHHs [locnyr BUHUKAIOTH nuiie micig migkiaoueHHs KinneBoro
(TepmiHanbHOTO) OOMagHaHHs AOoHeHTa n0 Mepexi Ta 3apaxyBaHHs AOoHeHTHOI miuatu Ha OcoOoBHiA
paxyHOK.

9.3. CTOpoHHM HEe HEeCyTh BIANOBIAAIHHOCTI 32 HEMpsMi 30MTKM Ta BTPAadeHY BUTOMAY, HE3AJIEKHO BiJ
TOT0, YM Maja 3MOTy Oyzab-sika i3 CTopiH nependauuT MOKIMBICTh HACTAHHS TaKUX HACTIAKIB Ta 3aMo0irTu
iM, KpiM BUTIQ/IKIB IPSIMO 00YMOBIIEHUX UM J]0TOBOpOM.

9.4. AGoneHT mpuiiMae Ha cebe MOBHY BiAMOBINAJIBHICTH 1 PU3UKU, MOB'SI3aHI 3 BUKOPHCTAHHSIM
[Tocmyr. Ilpu mpomy IlocrayanbHUK HE Hala€e HISKUX TapaHTId, SBHUX a00 HESBHHUX, 1 HE HECE >KOIHOI
IOpUANYHOI, MaTepiaabHOi a0 Oyab-SKOi 1HIIOT BiIMOBIAATIBHOCTI 32 BUKOPUCTAHHS AOOHEHTOM ILJIATHHUX
MOCTYr IHIIMX Opraizamiif, 10 SKUX BiH OTpUMaB JOCTYH 3a JONOMOrol oTpuMmanHs [locmyr
[TocrauanbHMKa, a TAaKOX 3a SKICTh OyAb-KMX TOBapiB, iH(popmauii ado Mociayr, IO OTPUMYIOThCS 3a
nornomororo [Tociyr a6o Mepexi I[loctauanpauka. AGOHEHT 0JJHOOCOOOBO HECE BIAMOBIIATBHICTh 32 OI[IHKY
TOYHOCTI, TIOBHOTU ¥ MPHUJATHOCTI BCIX JAYMOK, OLIHOK, IMOCITYr Ta iHIIOI iH(opMalii, sskocTi 1 QyHKIIH
TOBapIB, K1 BiH oTpuMmye uepe3 [locmyru abo Mepexy [locrauanbHuka.

9.5. IlocTauanbHUK HE HECE BIJIMOBINANBHICT 32 PU3UKH, MOB'sI3aH1 13 30€peKeHHIM KOH(1AECHIIIHOT
iHdopmarrii, mo 3HaXoAuThes Ha o0naaHaHHI AOOHEHTa, Ta 3a Mpare3aTHICTh camoro obsanHanHs. Jlanuit
INYHKT CTOCY€ThCS, B ToMy uHcii, KiHneBoro (TepMmiHaibHOro) oOsiafHaHHs (TeleBi3iifHOro mpuiiMaua,
MapHIpyTHU3aTopa, KOMI'toTepa TOIIO).

9.6. ITocTauyanbHUK HE HECE HISAKOI BIAMOBIZAIBLHOCTI 3a YaCTKOBE a00 MOBHE MOIIKOMIKEHHS KaOeio,
o0JagHaHH] TOINO, SKE& 3HaXOOUTHCA 103a Mexero BigmosBiganbHocTi IlocTtavannpHuka. Mexka
BianoBiganbHOCTI [locTauanbHKUKA 3aKiHUYETHCS B MicCIli ()aKTUYHOTO MiAKIIOYeHHS] AGOHEHTCHKOI JiHIT 10
TOUYKH 3aKkiHueHHS Mepexi [locTauanbHuKa.

9.7. llocrayanbHUK HE Hece BIAMOBITAIBHOCTI 32 HeoTpuMaHHS AGoHeHToM [locmyr abo iX AKIiCTh y
BUTIQ/IKAX:

9.7.1. momkomxeHHss AOOHEHTCHKOI MiHII abo obmagHaHHs AOoHeHTa, B ToMmy uucih KiHieBoro
(TepmiHanbHOrO) OOMagHAaHHS (TENeBI31MHOrO MpHiiMaya, MapHIpyTU3aTopa, KOMI'IOTepa TOLIO), a TaKOXK y
BUMA/IKaX MIKIITMBOTO BIUIMBY MEpeAaBabHUX (BUIPOMIHIOIOUUX) MPHUCTPOIB, 10 BUKOPUCTOBYIOThCS 0e3
OTPUMaHHS 3roJIM Ha iX BUKOpUCTaHHS JlepxaBHOi Cily>kOu cIieniajJbHOro 3B 3Ky Ta 3axHCTy i1H(opmarii
VYkpainy;

9.7.2. HEBIAMOBIAHOCTI TEXHIYHUX XapakTepucTUK AOOHeHTChKO1 JiHIT Ta abo Kinmnesoro
(TepMiHanbHOrO) oOOnamHaHHsS BUMoram IlocTavanpHuKka, a TakoX Yy pasi, SKIIO pobOTH 3
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HAKITI0OYeHHS/MOHTaXy AOGOHEHTChKOi JiHii 10 Mepexi [loctayanbauka Ta/abo KinieBoro (TepMiHaIbHOTO)
obOnagHaHHs Oyau BUKOHaHI AOOHEHTOM CaMOCTIIHO;

9.7.3. HecCaHKIIIOHOBaHOTO BTpy4aHHA AOoHeHTa abo TpeTix oci0 B pobory EnexrponHoi
KOMYHIKAI[IHHOT MEPEKi, MOMIKOMKEHHS EJIeKTpOHHOT KOMYHIKaIlIMHOT MEpeXi TPeTiMH 0codamu;

9.7.4. HecTabiIBPHOTO €JEKTPONOCTaYaHHA B Micli po3ramryBaHHs KiHIeBOro (TepMiHaIbHOTO)
obnagHaHHs EneKTpoHHOT KOMYHIKAIIIHHOT MEpexi.

9.8. AOGOHEHT Hece MOBHY BiIIOBIJAIBHICTh 3a 30€peXEHHS CBOIX 1IEHTH(]IKATOPIB AOCTYIYy 0
Ocobucroro kabiHeTy (JIOTiH, MapoJyib) 1 3a 30UTKH, IO MOXYTh BHHUKHYTH Yy pa3l HECaHKI[IOHOBAHOTO
nocrymy 10 Ocobucroro kabiHeTy TpeTiMu 0COOaMHU.

9.9. ITocTavansHUK 3000B’I3aHUN YCYBaTH MOMIKOKEHHS B poO0TI Mepexi 1o 3asBkax AOOHEHTa, K1
BUHUKJIM HE 3 BUHM AOOHEHTa Ta 3HAXOAATHCS B Mekax BiamosinanbHocTi [locravanbHuka, 3a BIacHUM
paxyHOK MPOTATOM OJIHI€T 00U 3 Yacy HAaJIXO/DKCHHS 3asBKU. Y pa3i He YCYHEHHsI MOIIKOKeHHS Mepexi,
K€ YHEMOXJIMBHIO A0cTyn AGonenTta 1o Ilocayr abo 3HH3MIIO 0 HEMPUITYCTUMHUX 3HAYEHb TMOKAa3HUKU
skocti [locayr, moHag oaHy o0y 13 3a)ikcOBaHOrO MOMEHTY MOJaHHSA AOOHEHTOM BIIMOBITHOI 3asBH,
AOOHEHTHa TUTaTa He HapaxOBYETHCS 32 BECh Mepio) MmomkokeHHsa. A TlocTayanbHUK y pa3i HEYCyHEHHS
MIOIIKO/KEHHSI MPOTATOM I'SITH 110 13 3a()iKCOBAHOTO MOMEHTY MOJIaHHS a0OHEHTOM BiJIMOBIIHOI 3asBKU
cIladuye crokuBady mTpad y pos3mipi 25 BiACOTKIB 1000BOi a0OHEHTHOI IUIATH 3a KOXHY 100y
MEPEBUILIEHHS [[LOTO CTPOKY, alie He OLIbIIIe HIXK 32 TPU MICSALIL.

Jlis 1iield mboro IMYHKTY, BapTicTh J000BOT AOGOHEHTHOI IUIATH, BHUPAXOBYETHCS ILISXOM JIJICHHS
AOOHEHTCHKOI MIJIATH 3a KaJCHJIAPHHUI MICSIb, B SKOMY BiIOYyJIOCS MOIIKOMKEHHS, Ha KUIBKICTh JHIB Y
BiJITOBITHOMY MiCSIIi.

9.10. Butparu, moB’si3aHi 3 YCYHEHHsIM MOIIKOkeHHs KiHieBoro (TepMiHaJbHOTrO) 00JagHAHHS
AOonenTa, mo crajgocs 3 BuHHM IlocravanbHMKa, 3QIHCHIOIOThCA IlocTadalbHUKOM BIAMNOBIZHO 10
3akoHOAaBCcTBa. [IuTaHHS 1010 BIAIIKOAYBaHHS 3aBIaHUX AOOHEHTOBI (PAKTUYHHMX 30HUTKIB, MOPAIbHOI
IIKOJM, BTPAYEHOT HUM BUTOJIM Yepe3 HEeHalIe)kHe BUKOHAHHS [locTayamsHUKOM 000B’SI3KiB, Iiepe0adeHIX
3aKOHOAABCTBOM Ta J{0roBOpOM, BUPIIIYIOTHCS B CYI0BOMY MOPSAIKY.

9.11. IlocTayaibHUK HE HECE BIJMOBIAAILHOCTI 3a SKICTh pOOOTH JIiHIN, KaHAIIIB 1 BY3JIiB 3B'SA3KY, IO
HAJAOTHCS 1HIIMMHU OPTaHi3allis MU 1 pO3TallIOBaHi 32 MeXaMH 30HU HOTO BIAMOBITAIbHOCTI.

9.12. TlocTauansHUK HE Jla€ TapaHTiil TOTO, 10 OyAb-sika iH(GopMmallis abo aHi, MO MepecuIaroThes 3a
nonomororo Ilocnyru He MicTATh Bipycu, abo iHmI HeOaxaHi KoMmoHeHTH. IlocTauanbHuUK He Hece
BIJIMOBIIAJILHOCTI 32 HETaTWUBHI JiJI1 AOOHEHTa HACHIJIKU CIPUYMHEHI TAKUMU HEOaKaHUMHU KOMITOHEHTaMH,
a00 3MiCTOM OTpUMaHO1 iHpOpMaIlii.

9.13. V Bumaaxky nouikojkeHHs: o0nanHaHHs [locravanbHuKa y 3B'SI3Ky 3 CAMOBUIBHUM BUKOHAHHSM
AOGOHEHTOM pPOOIT, a TaKO’)K BUKOHAHHSAM POOIT TpeTiMH ocoOaMM Ha 3aMOBJIEHHS AOOHEHTa, 0 PEMOHTY
ab0 3aMiHI Takoro 00JIaHAHHS, a TAKOX, SKIIO MOIIKO/KEeHHs oOnaaHaHHs [locTayanbHUKA CIPUYUHUIIO
BIICYTHICTh 3a3emiieHHs KiHneBoro o6naaHaHHs (TepMiHaiabHOro) AOoHeHTa, AOOHEHT MOBHHEH
BIJIIIKOTyBaTH B TOBHOMY 00Cs31 BC1 30uTkH [locTavanbHUKY.

9.14. AGoHEHT nomnepeKeHUH Ta MOroKy€eThCsl, 110 caMocTiiiHa 3MiHa AGoHeHToM [P-anpec Ta DNS
HaJIAIITYBaHb, M0 HaAaloThes [locTadanbHUKOM, aBTOMATHYHO MOXE TOTSATTH 3a COOOK0 JIOCTYIl [0
pecypciB, AOCTYM OO0 SKUX OOMEKEHUN HOPMATHBHO-TIPABOBUM AaKTaMH, BHJIAHUMH KOMIETCHTHUMU
nepxaBHUMU opraHamu. [locTauanbHUK HE Hece BIANOBIJAIBHOCTI Yy pa3l CaMOCTIHHOTO HajallTyBaHHS
AbGonentom VPN 3’eqHanHA, sike 00XOAMTh BcTaHOBJIeHE IlocTadyanbHUKOM OOMEKEHHS JAOCTYIY M0
pecypciB. Y pa3i camMOCTiiHOT 3MiHU AOGOHEHTOM MEPEKEBUX HAJIANITyBaHb, BIAMOBIJAIBHICT, BU3HAYCHA
YMHHUM 3aKOHO/aBCTBOM IOKJIAAAa€ThCsl HA AOOHEHTA.

IIpu xopuctyBanHi Ilocmyramu 3axucT BiJ HECAHKIIIOHOBAHOTO JOCTYIY IHIIMX OCI0 10 KOMIT'FOTepa
AGoHeHTa 3a0e3neuyeThcsi AGOHEHTOM CaMOCTIHHO.

9.15. IloctayabHUK HE HEce BIANOBIAAIBHOCTI 3a MOpYyIIeHHs y po6oTi Kinmesoro (TepMiHaJIbHOTO)
obmajgHaHHs (TeneBi3iHOro mpHiiMaya, MapLUIpyTH3aTopa, KOMIT'IOTEpa TOIIO) Ta OYIb-sIKOTO 1HIIOTO
MepekeBoro obnagHaHHs AOOHEHTa, CIPUYMHEHI MEpPEeKeBUMM aTakaMu Ha aapecu AOoHeHTa. AOGOHEHT,
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III0 BCTAHOBUB (aKT MEPEKEBOI aTaKkd Ha CBOIO ajapecy, 3000B'I3aHUIl SKHAWIIBUALIEC CIIOBICTHTH IPO 1€
[TocTayanpauka. [TocTadanbHUK B 1IbOMY BHUIIQJKYy Ma€ MpaBO THMYACOBO, 0 3aKiHUYCHHs abo0 JikBimarii
aTaku, OOMEXHTH JOCTYNl OO MEpEeKeBHX aapec AOoHeHTa ansi 3a0e3nedeHHs Oe3neKkw Bciei Mepexi i
30epeKeHHs YaCTKOBO1 Ipare31aTHOCTI Mepeki AOOHEHTa.

9.16. AbGonent, xopucryouuch Ilociayramu, moromkyerbes, o IlocrayanpHUK He Hece
BIJIMOBITAJILHOCTI 3a SAKICTh HamaHuX [lociyr y pa3i BIuIMBY (aKkTOPiB, SIKi MOXKYTh 3aBa)KaTH 3a0€3IICUCHHIO
X HaMBUIIOI SKOCTI Ta KocTyIy 10 Mepexi [loctauanbHuka i 3HaX0AThCs M03a KOHTposeM [loctauanpHuka
(mpupoaHi Ta OTOHI YMOBH, 1HIII 3aBajy BiJ IHIIMX BUIPOMIHIOBAIBHHUX MPHIIAJIIB, Oy/IiBENb, HAAMIPHUI
Tpadik TOIIO) Ta MOXXYTh HETaTUBHO BIUIMBATH Ha HASBHICTh Ta MOTYXKHICTh CHUTHAIIB, IO MEPEAAIOTHCS
obnagHanHsaM [locTavanbHuKa.

9.17. IlutaHHs BiIMOBINAIBHOCTI, IIO0 HE BPEryabOBaHI LKUM JlOTOBOPOM, PETYIIOIOTHCS YMHHUM
3aKOHOJJAaBCTBOM Y KpaiHH.

10. O0cTaByHM HenepeOOPHOI CHJIN TA IHIII 00CTABUHHU, 1110 BUKJIIOYAKTh BilllOBIIAJIbHICTD.

10.1. CTopoHU 3BUIBHSIOTHCS BiJl BIIMOBIAAILHOCTI 32 HEBUKOHAHHS a00 HEHAIC)KHE BUKOHAHHS CBOIX
3000B's13aHb Yy BHIIAJKYy, SKIIO TaKe HEBHUKOHAHHS ab0 HEHaJe)KHE BUKOHAHHS CTAaJlIOCh BHACTINOK il
00CTaBHH HenepeOOPHOT CHITH, a TAKOXK BHACIIIOK Ml TPETiX OCi0, MPUUHATTS aKTiB ACpP>KaBHUX OPraHiB Ta
1HIMX He3anekHUX BiJl CTOpiH OOCTaBUH, SKI YHEMOXKJIUBIIOIOTH CBOE€YACHE, TOBHE Ta HAJIC)KHE BUKOHAHHS
CropoHoro CBOiX 3000B's3aHb 3a JaHUM JloroBOpoM, sIK-TO MpU3yNUHEHHS HagaHHa [locayrm BHACHIIOK
nepepB B M0/aul eNeKTPOeHepTii 10 OyAMHKY, BHACIIIOK 1epeboiB Ha 30BHINIHBOMY KaHalll, MOMIKOKEHHS
kabeniB [locTauanbHUKa TPU3yHAMH, TOIIO.

10.2. Tlin ob6ctaBuHamu HenepeOopHOi cuir CTOpPOHH PO3YMiIOTh Ha/A3BUYAliHI 1 HEemepeOOpHi CUIIU
(cTuxis, Jis CYCIUIBHOTO BOPOTa, BOEHHUIW CTaH, OTOJIONICHA Ta HEOTOJIOICHA BiliHA, 3arpo3a BiHU, BOEHHI
Iii, TepOPUCTUYHUN aKT, OJIOKajga, PEBOJIOLIs, 3aKOJOT, MOBCTAHHS, MAacoOBl 3aBOPYIICHHS, I'POMAaJCHKi
neMoHcTpanii Ta/abo 3aBOpyLICHHS, OJMUCKaBKa, MOXexa, Oyps, MOBiHb, 3eMJIETPYC, HATPOMAKCHHS CHITY
abo oxenenb, BHOYX, OuBepCii TOLIO), A0 SKUX HEMOXIMBO YIEPEAUTH 3aCTOCYBaHHSIM 3BHYANHOL
npakTuku nepconany [locradanpHuka abo cunamu (i3MdHOI 0c0o0H, 1 sIKI € 00CTaBUHAMH, IO 3BUIHHSIOTH
[TocrauanbHuka abo AOOHEHTa BiJ BIANOBITANIBHOCTI 32 HEBUKOHAHHS a00 HEHalle)KHE BHUKOHAHHS CBOIX
00OB'SI3KIB.

10.3. YV Bumaaky BHHUKHEHHS OOCTaBMH HemepeOOpHOI CHUiM, IHIIUX OOCTaBWH, IO BHUKIIOYAIOTh
BianoBinaneHicTh CtopiH, CTOpPOHA, sIKa 3HAXOMUTHCS Mif iX JI€I0, MOBIIOMIISE HAJCKHUM YHHOM TIPO IIe
iHmy CtopoHy npotsrom 5 (I'siT) poOOYUX JIHIB 3 MOMEHTY BUHMKHEHHS Takoi 00CTaBMHU a00 3 MOMEHTY
BUHUKHEHHS Y Takoi CTOPOHU MOXJIMBOCTI MOBIAOMUTH 1HITY CTOpOHY PO BUHUKHEHHS 00cTtaBUHU. [licis
NPUITMHEHHS [ii 00CTaBUHU HENepeOOpHOI CHIIM, IHIIMX OOCTAaBMH, IO BHMKJIIOYAIOTh BiANOBINANBHICTh
Cropin, CTOpoHa, siKa 3HaXOAWIACh MiJ ii /11€10, MOBIJOMIISIE HAJIEXKHUM YMHOM PO TaKe MPUIIMHEHHS 1HITY
Cropony mnpotsirom 5 (m'atu) pobodux AHIB 3 MOMEHTY 3aKiHUEHHS Mii Takoi 0OCTaBHHH a00 3 MOMEHTY
BUHUKHEHHS Yy Takoi CTOpOHM MOXJIMBOCTI MOBLAOMUTH 1HITY CTOpOHY MNpO NPUNMHEHHS Aii Takoi
00CTaBUHHU.

10.4. CropoHu YyCBIIOMIIIOIOTH, 1m0 Iied JloroBip ykiamaeTbes mia 4dac 1ii B YKpaiHi MPaBOBOTO
pPEXHUMY BOEHHOTO CTaHy, a TOMYy caM (pakT il BOEHHOTO CTaHy B YKpaiHi He Oy/ie BBaXaTHCh 00CTaBUHOIO
HerepeOOopHOT CHUITH/ICTOTHOIO 3MIHOIO 0OCTaBWH, KPIM BUTIQJKIB HACTAHHS KOHKPETHUX TMO/11/00CTaBUH i
yac Jii MpaBOBOTO PEKUMY BOEHHOT'O CTaHy, IO CTOCYIOThCsl CTOPOHM Ta 0€3MOCepeHbO MEPEIIKOKAI0Th
HaJIe)KHOMY BUKOHaHHIO CTOpOHOIO 3000B’si3aHb 3a JloroBopoM, mo OyJe MiJTBEPAXKEHO JAOKYMEHTaMH
Ta/a00 1HIIUMHI HAJIEKHUMHU TOKA3aMH.

11. OOMe)KeHHSI TA TUMYACOBE NPUNMHEHHS HAAAHHS H0Cayr. IloHOBJIeHHS HAAAHHA MOCJIVT.
11.1. OOmexenHs Ta mnpunuHeHHs HajgaHHs Ilocimyr Moke BinOyBaTHcs 3a 1HILIATUBOIO SIK
ITocrauanbHuKa, Tak 1 AOOHEHTa.
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11.2. V mnepiog tumuacoBoro mnpunuHeHHs HanaHHs [locmyr IlocrauansHuk 30epirae OcoOoBuit
paxyHOK AOOHEHTa Ta MOXJIMBICTh MOHOBJEHHS HamaHHs [locayru npotsrom 90 (1eB’THOCTO) KajeH IapHUX
THIB 3 MOMEHTY TUMYACOBOTO IPUNIMHEHHS HagaHHs [Tocmyr.

11.3. IlocrayanbHUK MOXE CKOpOUYyBaTH, OOMEKyBaTH Ta NPUNHUHATH HajgaHHs [lociayru 3 BiacHOi
iHiIiaTUBY B pa3i HasBHOCTI 3ab6oproBanocti 3 omnatu [locayr ta/abo J[omaTkoBHX MOCIYT, BiAMOBIAHO 110
yMOB 11b0r0 JloroBopy.

11.4. IlocTavanbHUK MOKe THM4YacoBO ooMexutu oOcsr [locnyr abo npunuuuti Haganusa [locmyr y
BUIIAJIKAX:

- mopymieHHss AGOHEHTOM CTpOKiB omiatu 3a [lociyr/JlogaTkoBi mociyru;

- mopyiieHHs: AOOHEHTOM JO0TOBIpHUX 3000B's13aHb Ta/abo [IpaBw;

- HaganHs A6onentom [locayr Tperim ocobawm;

- BUKOHAHHSI PEMOHTHHUX POOIT 3 YCYHEHHS IOIIKOJDKEHHS ENEeKTPOHHUX KOMYHIKAI[IHHUX MEpExX,
TEXHIYHUX 3aCO0IB TEICKOMYHIKaIliif, MPO(ITaAKTUYHUX, IJIAHOBHX Ta\abo IMO3aIIaHOBHX PEMOHTHHX a0o
IHIIMX POOIT, BUKOHAHHS SKUX YHEMOKJIMBIIIOE HagaHHs [locyr;

- BAHUKHEHHSI CTUXIMHOTO JIMXa, Haa3BHYaiiHOI cHTyarlil, BBEJCHHS HAJA3BUYANHOIO YW BOEHHOTO
CTaHy BIJIOBIIHO /10 3aKOHOJIaBCTBA;

- BCTaHOBJICHHS PakTy po3cmianHs A6onenToM Criamy;

- y 38's13ky 3 DDOS, DOS-arakamu TpeTix oci0, HanpaBineHux Ha KiHieBe (TepmiHaibHe) 001aiHaHHS
(TeneBiziiiHOrO mpHiiMada, MapHIpyTHU3aTOpa, KOMI'IOTEpa TOMIO) Ta OyIb-SIKOTO IHIIOTO MEpPEkKEBOTO
oOagHaHHsg AOOHEHTA.

- BUSBJICHHSI HECAHKI[IOHOBAHOTO BTpy4aHHs AOOHEHTa a00 3 BHKOPHCTaHHSIM HOTO MEpPEKEBHX
PEKBI3UTIB Aii, ki € Hebe3neunuMu s GyHkiionyBanus Mepexi [loctauanbHuka;

- AGOHEHT PO3IMOBCIO/IKYE B Mepexi Bipycu abo iHmi HeOaxaHi kommoHeHTH abo BukoHye DDOS,
DOS-araku, BumMHIOE [ii, CIpsSMOBaHI Ha OTpUMaHHSA KoHiAeHIiHHOT iH(opMmalii abo iHpopMmarii 3
CTelialbHUM JOCTYIIOM;

- akmo AOOHEHT HAaBMHCHO 3aBJlaB IIKOAM IHIIMM oco0aM abo 3AiiCHUB ii, CHpsMOBaHI Ha
3aIoliSIHHS TaKOTo 30UTKY;

- AKIo0 AOOHEHT 3AIHCHUB NpPOTHUIpaBHI Aii y cdepi BUKOPUCTaHHS €NEKTPOHHO-O00UHCITIOBAIBHUX
MalvH (KOMI'IOTEPIB), CUCTEM Ta KOMIT'FOTEPHUX MEPEXK 1 MEPEXK €NEKTPO3B’ SA3KY.

11.5. IlocTauanbHUK Ma€e IpaBO TUMYACOBO NMPUIMHUTH HalaHHs [lociyru ass 3/11HCHEHHS MIaHOBOTO
TeXHIYHOTO oOciyroByBaHHs. [locTayanbHUK HE MeHIIe, HDK 3a 12 (aBaHaAUATH) ToauH, 1HGOPMYE
AOOHeHTa Mpo JaTy i 4ac THMYACOBOI0 MPUIIMHEHHS HagaHHA [locmyry, HUISXoM HaJCHUJIaHHS BiMOBIIHUX
noBigoMieHb B Ocobuctuii kabiner AGoHeHnTa. CyMapHHil yac TUMYAacOBOTO NMpUNUHEHHs HagaHHs [locoyru
3 1i€1 IPUYMHU HE Ma€ MEepeBUILYBaTH 72-X (CIMIECATH JBOX) FOJUH HA MICSIb. Y pa3i NepeBUILEHHS 1[bOT0
tepminy [locTayanbHUK, 32 MMCHMOBOIO 3a9BOI0 AOOHEHTA, 3/1IICHIOE TepepaxyHoK 1 moBepTae Ha OcoboBHi
paxyHOK AOOHEHTa KOILITH, HapaxoBaHi 3a HajaHHA [lociayru 3a Bech yac MepeBHILEHHS BCTAHOBICHOI'O
TEPMIHY TUMYACOBOTO MPUITMHEHHS 11 HaJaHHS.

11.6. IlpunuHeHHs, B TOMY YHUCIi THMYacoBe, HagaHHs [locTayaabHMKOM YCiX YM TEBHUX BHIIB
[Tocnyr 3xaiiicHIOETbCS HA MijcTaBl 3B AOOHEHTa BIAMOBIIHO /10 YMOB JloroBopy Ha CTpOK, 3a3Ha4€HUH y
3asBi, ajie He OUTbIN K Ha 90 (1eB’SHOCTO) KalleHAapHUX JAHIB. 3asiBa AOOHEHTa NMPO NPUITMHEHHS, B TOMY
guct TumMvacoBe [locnyr mojgaeThest He Mi3HIMIE HIXK 3a 5 (I'sITh) poOOYMX JHIB J0 3aIlUTAHOBAHOI JaTH
TUMYaCOBOT'0 MPHUIHUHEHHS B MMCHbMOBIH (hopMi, IUIAXOM HaJCUIAHHS BiANOBIAHOTO IMOBIIOMIICHHS 4epe3
Ocobuctuii kabiner abo B LleHTpi 0OcinyroByBaHHsI KJII€HTIB 4M B 1HLIIN ¢opMi, nependaueHii YMHHUM
3aKOHOJIAaBCTBaM Y c(epi eIeKTPOHHUX KOMYHIKaIlii.

AOGOHEHT Mae TpaBo TOJATH 3asBy NMPO THMYACOBE NMPHUIMMHEHHs HajaHHs [locayr He gacTimie oJHOTO
pa3y Ha OIMH KaJeHJapHUI MiCAIb.

3ararpHa TPUBANICTH MJHIB TPU3YNUHEHHS TPOTATOM OJHOTO KaJCHAAPHOTO POKY HE MOXKe
nepesuiryBati 90 KaneHaapHUX JIHIB.
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11.7. ¥V pa3i TumyacoBoro npunuHeHHs kopuctyBaHHs I[lociayramu 3a 3asBor0 AOOHEHTa, oruiara 3a
mepios, 3a3HA4YCHHWM y 3asiBl, HE HapaxoBYEThCs. BimHoBiIeHHS KopucTyBaHHs [locimyramu 3miHCHIOETHCS
MicNA 3aKiHYEHHS TepMiHy, BKa3aHOTO B 3asBl, Ha MiJACTaBl BiJIOBIJTHOIO 3BEPHEHHS MPO IMOHOBJICHHS
kopuctyBaHHs [lociyramu, 3a yMOBHM B1JICYTHOCTI 3ab0oproBaHocTi 3a kopuctyBaHHs Ilociayramu. Ilepion
NPU3YIUHEHHS HaJIaHHS MTOCIYT 32 3asBOI0 AGOHEHTa, IPOTIroM sikoro AOOHEeHTChKa orutara 3a [lociyru He
HapaxoBYeTbCsl He MoOke MepeBullyBatd 90 (IeB’SHOCTO) KaleHJapHUX JHIB HpoTaroM 1 (oaHOro)
KaJICHIApHOTO POKY.

11.8. 3BepHeHHs AOOHEHTa MPO MOHOBJEHHS HagaHHA Womy [locmyr, mpuUNUHEHUX 3a MOTO 3asIBOIO
MOJIAETHCA B OJIMH 13 CLIOCOOIB:

- HaJICWJIaHHS TIOBIJJOMJICHHSI, BIJIIOBIIHOTO 3MicTy B OcoOucTtoMmy KaOiHeTi AOGOHEHTa (MTOHOBJICHHS
[Tocayr BinOyneTbcsi B MOTOYHUM KaJeHIapHUHA JeHb abo B JeHb, BHOpaHuid AOOHEHTOM) B PpO3ALII
«IToBinomiieHH».

- IOJIaHHS 3asBU OCOOHMCTO 10 AOGOHEHTCHKOTO BiJUIUTy HE MEHIIIEe HiX 3a 1 (0IMH) KaJeHAapHUHA 1eHb
JIO JJATH 3MIHH;

- 3areneonyBaBum 10 IlocravanpHMka Ta NPOWIIOBIIM ineHTH(]iKamiio (MiATBEpIKEHHS OCO0H,
IUISXOM MOBIJOMIJIEHHS JJaHUX 3a3HAUY€HUX y 3asB1 PO IPUETHAHHS).

11.9. TlocravanpHuK BimHOBIIOE HamaHHs [locimyr, oOMexeHMX ab0 THMYACOBO MPUIUHEHHUX Yepes3
3a00proBaHicTh, IpOTAroM 1 (ofHi€T) TOAMHU 3 MOMEHTY HAJIXOJKEHHS HEOOXITHOI CyMH KOUITIB Ha
OcoboBuii paxyHOK AOOHEHTa, a y pa3i BIJICYTHOCTI MOXJIHMBOCTI — y CTPOK, IO HE TICPEBHIINYE JIBOX
pobouunx auiB. s mpuckopeHHs BinHOBJIeHHS HajnaHHs [lociyr AGOHEHT MOXe OCOOHCTO TMOBIAOMHUTH
[TocravanpHKUKa PO CyMy CIIaY€HMX KOMITIB, MiCIle 1 JIaTy OIUIATH, HAJaBIIHW PO3PaXyHKOBUI JOKYMEHT
PO CIUIATY BIAMOBITHOI CyMH KOIITIB.

11.10. 3 wmeroro 3abe3meyeHHs cTalOLIbHOTO (QYHKIiOHYBaHHA Mepexxi Ta T 3aXUCTy Bix
nepeBaHTakeHb, IlocTauanbHUK Mae MPaBO TUMYACOBO OOMEXYBATH IIBUAKICTH a0 0OcAr mepejaHux Ta
OTPUMaHUX JaHUX y pa3i BUSABJICHHS aHOMalIbHOI a00 HAJAMIPHOI aKTUBHOCTI AOOHEHTa, M0 MOXKE
HEraTUBHO BIUIMBAaTH Ha SIKICTh HaJaHHS MOCIYT I1HIIMM KopucTyBayaM. llocTayasbHuUK 3000B’s3aHUI
MOBIOMUTH AOOHEHTA MPO 3aCTOCYBAHHS TaKMX OOMEKEHbB, a IX 00CAT Ta TePMiH BU3HAYAIOTHCS HA PO3CYII
[TocravanbHUKa 3 ypaXyBaHHIM TEXHIYHUX MOXKIIMBOCTEH Mepexi Ta XapakTepy HaBaHTaXEHHSI.

11.11. HaganHg mociyr TMMYacoBO NMPU3YNHMHSETbCS Yy pa3l aBapiiiHOrO BiJHOBIEHHS €JIEKTPOHHOI
KOMYHIKaIlilfHOi Mepexi/o0nagHanns. Y pasi, SKIIO0 aBapiiiHi peMOHTU HMPU3BOIATH 0 MEPEPBH Y HaJlaHHI
[Mocnyr nmonan 24 (nBamuATh 4oTHpU) TOAWHHU, [locTadambHUK 3000B’sI3aHUN TMOBIIOMUTH AOOHEHTa MPO
OPIEHTOBHI CTPOKHU 3aBEPLIEHHS POOIT.

11.12. 'V pa3i 3BepHeHHd AOOHEHTa 13 3BEPHEHHAM 100 30010 ab0 MOMIKOKeHHA Mepexi, 1o
YHEMOKJIMBUJIO JIOCTYI A0 HOCIYT ab0 CHPUYMHUIIO 3HUKEHHS MOKA3HMKIB iX SKOCTI 1O HENPUITYCTUMOIO
piBHsA, [locTauanbHUK 3000B’S3aHUN PO3IJISHYTH TaKe 3BEPHEHHS Ta 3a0€3MEYUTH BIJHOBJICHHS HAJlaHHS
MOCIYT MPOTAToM 24 (IBaJSTH YOTHPHOX) FOJMH 3 MOMEHTY HOTro OTpUMaHHS.

11.13. YV pa3i HenpumuHeHHS MnepeOoiB y HaJaHHA MOCIYr MPOTITOM 3a3HAYEHOTO CTPOKY,
ITocTrauanbHUK, 3a YMOBM IIO/IaHHS 3BEpHEHHs AOOHEHTa, 3[ilicHIOE mepepaxyHok BaprocTi [locmyr.
AOOHEHTChbKA IJIaTa, BHECEHa 3a MepioJl MPUINMHEHHS HaJaHHS IOCIYI HaJEeXKHOI SKOCTI, MiJIsrae
KOMIIeHCAIlil Ta Mo)ke OyTH 3apaxoBaHa y HAcTYHNHHMH po3paxyHkoBui mnepioa. IlepepaxyHok BapTocTi
[Tocnyr He 3MIHCHIOETHCS Y BUMAIKY, AKIIO AOOHEHT HE IMOJaB 3asBKY IIPO HECIPaBHICTh abo mepedoi y
HaJaHHI MOCIYT.

11.14. TumyacoBe MpU3ynuHEHHs KopucTyBaHHs [locoyramMmu MoXkIuBe He paHille AHS HACTYITHOTO 3a
OCTaHHIM JiHeM HajaHHs [locnyr Ha 0COOIMBUX yMOBaX.

12. Ctpok jii Ta posippanHs Jloroopy (npunuHedHs Hajganus [ocayr)
12.1 Ieit JoroBip HabWpae YMHHOCTI 3 JAaTH MOTO 3aTBEPKEHHS ISl BCIX Ait0UnX AOOHEHTIB Ta JJIs
HOBUX AOOHEHTIB - 3 AaTu MpHeHAHHS 10 JJoroBopy
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12.2. HoroBip naie 6e3ctpokoBo. DinaHcoBi 3000B’s3aHHSA, L0 BHUHUKIM mif 4ac aii Jlorosopy,
3aJIMIIAKOTHCS JIICHUMU J10 TOBHOT'O X BUKOHAHHS.

12.3. JloroBip Moxxe OyTu po3ipBaHO OyIb-sikoi0 31 CTOpiH B OJHOCTOPOHHHOMY MOPSAKY JIHILIE Y
BHIAJIKaxX, nepeadauenux Jlororopom ta/ado IIpaBmiamu.

12.4. AGoneHnT Moxxe posipBaru JloroBip 3a yMOBH BiJICYyTHOCTI 3a00proBaHOCTi, MHCHMOBO
nosiomuBIy [locTayanpHuKa He MEHIIE HIX 3a 7 KaJIeHAapHUX JIHIB.

12.5. YV Bunaaky, skmo AOOHEHT Mae Hamip po3ipBaTh JOTOBIp BiH Ma€ 3BEPHYTHCA [0
[TocTavyanbHKKa 13 BIAMOBIIHOKO 3asBOI0 Y MUCHMOBIH (hopmi abo B iHIIIH GopMi, siKa 3a0e3reuye HaIeKHE
MiATBEPKEHHST 0cOOM AOOHEHTa 1 BiamoBigae ymoBam JloroBopy Ta BUMOTaM YWHHOTO 3aKOHOJABCTBA
VYkpaian. Take po3ipBaHHS 3IIHCHIOETBCS Y CTPOKH, mependadeHi 3akoHoM Ykpainm «IIpo enexTpoHHi
KOMYHIKaIlii».

12.6. JlaToro po3ipBaHHS JOTOBOPY BBXKAETHCS J1aTa MpUNMHEHHS HagaHHs [locmyr.

12.7. Y pa3i posipBanns [loroBopy AOOHEHT 3000B’S3aHUIl MOBHICTIO CILIATHTH 3a00ProBaHICTH,
HasBHY 1o omarti [Tocayr, 10 AHA Horo po3ipBaHHS.

12.8. AOGoneHT wMmae mpaBo posipatu J[loroip ©e3 MAOJATKOBUX BHUTpAT IICAS HAACHIAHHS
[TocrayanbHUKOM MOBiTOMIIEHHS MpO 3MiHH B JloroBopi, B TOMy uucii y pasi miaBuiieHHs TapudiB Ha
[Tocmyrn abo 3MiHM yMOB iX OIUIaTH, 3ampoONOHOBAaHWUX llocTadallbHUKOM, KpIM BHITQJKIB, KOJHU
3allpONOHOBAHI 3MIHH € BUKJIIOYHO HA KOPUCTh YU HE MalOTh HETaTMBHOT'O BIUIMBY Ha AOOHEHTa abo MpsMO
nepenoadeHi 3aKOHOIaBCTBOM.

12.9. B pa3i He3roau, AOOHEHT MOBUHEH MPUIMHUTH OTpuMaHHs Ilociyr, mMCbMOBO MonepeauBIIN
npo ne I[locrauanpauka. Skmo AOOHEHT 1O 3akiHYeHHIO 7 (CeMH) ICHHOTO CTPOKY 3 MOMEHTY
onpuiItoIHeHHs Ha [HTepHeT-caiiTi Ta\abo OcoboBomy KabiHeTi iH(pOpMAIT PO BHECEHHS 3MiH 10 IIbOTO
JloroBopy NpOAOBXKYE KOpPUCTyBaTuch llocimyramu, me o3Havae, mo AOOHEHT 3TOJCH i3 BHECEHUMHU
3MiHaMu B 1ier J{orogip.

12.10. Axmo npotsrom 30 (TpUAIATH) KaJeHIAPHUX THIB MIiCIs pO3ipBaHHS JOTOBOPY, AOGOHEHT He
CIUIaTUB HasiBHY 3a0oproBaHicTh nepen IlocrayaibHMKOM Ta HE OCKapKMB Ii, IIJISIXOM HAaJCHJIAHHS
BianoBigHOi 3asBU a0 IlocravanpHmka, [locTadampHUK Mae TpPaBO 3aCTOCYBAaTH MO BiJAHOIIECHHIO O
AoGoHeHTa mTpadHi caHKIiT nepeadaueHi YNHHUM 3aKOHOJJAaBCTBOM Y KpaiHH.

12.11. V Bunaaky HaJaHHA NOCIYr Ha OCOOJMBHUX YMOBaxX, 30KpeMa, Ha yMOBax akIiiHOI
(cmienianpHOT) Mpomo3uilii Ta/abo 3a0X0YEHHSI, OTPUMAHOTO BiJIMOBIAHO 0 YMOB MapKETHHTOBOTO 3aXO0y,
SKIIO TaKi YMOBU TepeadavaroTh MpaBO KOPUCTYBAaHHS TOCIyraMH MPOTATOM MEBHOTO MMEpioay dacy, 3a
crieliaJbHUMHU IiHaMu/TapudamMu Ta/abo nependadaroTh NpaBO KopHucTyBaHHsA Ilocayramu mpoTsirom
MIEBHOTO MPOMDKKY dYacy O€3 BHECEHHsI OIUIaTH, IMepioj HaJaHHSA IOCIyr Ha OCOOJMBHUX YyMOBax,
00yMOBJIEHUX JaHUM ITYHKTOM JlOroBOpy, € HEPO3PHUBHUM 1 MOYMHAE JIIATH 3 MOMEHTY aKTHBAIl aKIiiHOT
MPOTMO3HIIT Ta/ab0 3a0XOYEHHSI.

12.12. Slxkmo Ha MoMmeHT po3ipBaHHs J[loroBopy Ha OcoGoBomy paxyHKy AOOHEHTa HasBHI
HEBUKOPHUCTaHI (CIUIayeHl Hamepes) IpomioBi KowmTH, [locTauadbHUMK NOBEpTaE 3alMILIOK KOLITIB 3a
MUCbMOBOIO 3asBOI0 AOoHeHTa. SIkmo AOOHEHT oOIUlayyBaB IMOCIAYI'M Ha yMOBaxX akiii, TO y BHUMNAJIKy
JIOCTPOKOBOIO (/10 3aKiHYEHHsI aKIiiHOro mnepioay) posipBaHHs JloroBopy 3a iHIiliaTHBOIO AOOHEHTa,
MIPOBOJIUTHCS TepepaxyHoK Baprocti Ilocayr, mo HamaBalIuch MPOTATOM aKLIMHOTO MEpiofy, 3a MOBHOIO
BapTicTio Takux [locyr.

12.13. 3anumok KomTiB BUIUIAYyeTbcss AGOHEHTY npoTsarom 30 (TpuALATH) KaleHIapHUX JTHIB 3 1aTH
orpumanHs I[locrayanbHUKOM BiAMOBIAHOI 3asBU Bi AOOHEHTa, NUIIXOM IepepaxyBaHHsS KOILUTIB Ha
paxyHOK AOOHEHTa B Oy/Ib-IKOMY OaHKYy - pe3uAeHTI YKpaiHM. 3aJMIIOK HEBUKOPHUCTAHHUX KOIUTIB
MOBEPTAETHCS 3a BHpaxyBaHHSAM cyM 1o omari [lociyr, skumMu AOOHEHT CKOPHCTaBCS 3 MOMEHTY
yknazeHHs JloroBopy, a Takok 6aHKIBCbKOi KOMICii TPU OTPHUMAaHH1/TOBEPHEHH1 KOILTIB.

12.14. B onmHOCTOpOHHBOMY NOPSIAKY JloroBip Moxke OyTH po3ipBanuii 3 iHimiatTuu [locTayanbHuka y
KO>KHOMY 3 HACTYITHUX BUIA/IKIB:
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12.14.1. Sxmo AOonent, HamaHHs [lociayr skomy OysJ0 THMYacoBO NPUIMHMHEHO YH OOMEXKEHO Y
3B’SI3KY 13 HE OIUIATOIO MOCHIYT MpoTaroM 90 kajeHAapHUX JHIB 3 MOMEHTY THMYacOBOTO MPUIHHEHHS YU
obmesxeHHs HajaHHs [locnyr He monmoBHUB cBiif OcoO0BUIl paxyHOK/HE CIUIaTHUB HasBHY 3a00ProBaHICTh, Y
TakoMy Bumajaky llocTayanpHUK MOXKE HE 3/IHCHIOBAaTH OKPEMOro momnepelxeHHs AOOHEeHTa mpo
posipBaHHs J[OroBOpy, OCKUIBKH JIOTOBIp BBaXXaTMMETbCs MNpuUnuHeHWM, a KiHneBe (TepMiHaIbHE)
oOnanHaHHs AOGOHEHTa BIAKIIOUEHUM, Y IEPIUINi IeHb MICHsl CIIMBY BKa3aHOTO CTPOKY;

12.14.2. Bukopucranusa HecepTtudikoBaHoro oOnagHaHHs, B ToMy uucii KiHieBoro (TepMiHaIbHOTO
oOnagHaHHS a00 TaKoOTo, IO CTBOPIOE 3arpo3y Oe3mell Mepexi;

12.14.3. HecaHK1IIOHOBAHOTO BTpy4aHHS AGOHEHTa B POOOTY MEpEX;

12.14.4. BUKOpUCTAHHS MOCITYT JIJIsl HE3aKOHHUX IIJIeH a00 pO3MOBCIOHKCHHS CIIamy;

12.14.5. nopymennss A6oHeHTOM yMOB Jl0roBOpy 3a YMOBH IoNepeKeHH AOOHEHTa He MEHII 5K 3a
10 (mecsTh) pobounx AHIB (AKII0 AOOHEHT HE YCYHE MOPYIICHHS y BU3HAUYEHUH TAaKKM JIOTOBOPOM CTPOK).

12.15. JloroBip 1OCTpOKOBO MPHUIMHSE Air0 y pa3i npunuHeHHs [locTayanbHUKOM AisIIBHOCTI y cdepi
€JIEKTPOHHUX KOMYHIKAIlii, Tpo 1m0 AOGOHEHT MOBITOMIISIEThCS Yepe3 odiriitHuii BeO-calT He Mi3HIIIe HiXK 3a
3 Micr.

12.16. 3 iHmUMX mijacTaB, nepeadauyeHnX y 3aKOHOJaBCTBl YKpainu Ta [IpaBuax.

13. 3acrepeskeHHs PO 3aXUCT NEPCOHATBHUX JAHUX AOOHEHTA.

13.1. AGoHeHT, y 3B’43Ky 3 YKJIQJACHHSAM MyOIiYHOTO JJOTOBOPY, Hagae cBoto 3rofy [locrayanpHuUKy Ha
00poOKy Oyap-SKUX TMEPCOHAIbHUX JAaHUX, K1 cTaiu BigoMuMu llocTauanbHUKY B pe3yiabTaTi HaJaHHS
MOCTYT HAa YMOBAaX ITyOJI9HOTO JOTOBODY.

13.2. OO6pobOka BKkIIOYae, ale HE OOMEXKYyeTbcsa, 30UpaHHSIM, PEECTPALI€l0, HAKOMUYCHHSM,
30epiraHHaM, aJanTyBaHHSIM, 3MiHOIO, TIOHOBJICHHSM, BUKOPHUCTAHHSM 1 MOIIUPEHHSM (BKJIIOYAIOYN
nepenavy), 3He0COOJICHHSIM, 3HUILIEHHSM MEPCOHANBHUX JaHUX, K1 00poonstoThes [locrayanbHukoM, OyIb-
SKOI0 0c00010, OB’ s13aHOI0 3 [locTauanbHUKOM, 3 METOIO BEACHHS 0a31 MEPCOHATBHUX JTAHHX.

13.3. AGOHEHT MOromxyethbcs, 1o IlocTayaabHUK HE Mae OTPUMYBATH >KOAHOI J1OJATKOBOI 3rojau
AOoHeHTa 1 Tepenayl mNepcOHaNbHMX JaHMX AOoHeHTa 10 Oyab-sfkoi ocobu, TMOB’s3aHOI 3
[TocTauanbHUKOM Y paMKax JOTOBIPHUX BiJHOCHH.

13.4. AGoHeHT nae cBoto 3roay Ta Hagae [locTayanbHUKY MPaBO BUKOPUCTOBYBATH CBOI NEPCOHAJIbHI
JlaHl Ta TMOTOKY€ETHCS 3 THM, 10 110 iH(opMarito (mpi3BuILe, iM's, IO 0aTHKOBI, aJpeca HaJaHHs MOCIYTH,
ajZipeca eJIeKTPOHHOI MOIITH, HOMEp Tele(OHy JOMAIIHBOTO Ta MOOUIBHOTO, Cepisi, HOMEp MacIopTy, KUM Ta
ko Buganuid, kog PHOKIIIT) ta inmy indopmariito, HeOOX1aHY s AKICHOTO 00CIyroByBaHHs AOOHEHTa,
MoOke OyTH mepefaHo 0e3 OKpeMOro MHCbMOBOIO MOBiAOMIIEHHS Mpo (akT nepenayi [loctauanmbHuKOM
TpeTiM ocodam Jsi:

13.4.1. Benenuns o0niky AOOHEHTIB, MOCIHYT, AOAATKOBUX MOCIYr HaJlaHUX AOOHEHTY, PO3PaxyHKIB 3
AOOHEHTOM;

13.4.2. 3niicHeHHs po3cuiaaHHs AOOHEHTaM paxyHKIB (KBUTaHLIN), TOB1IOMIIEHb, SMS-T10BIIOMJIEHD,
MOBIOMJICHb, HaJicnaHux uepe3 meceHmxepu (Viber, Telegram Tom0), aHKETHHX JHCTIB, MPOIMO3UIIIH,
peKIaMHUX MaTepiaiiB BiJ iMeHi [locTauanbHuKa;

13.4.3. Tenedponnoro onutTyBaHHs AOOHEHTIB 3 METOI 3’SICYBaHHS IXHBOI JYMKH IIOAO SKOCTI
Ha/IaHHS TOCIIYT Ta A0AaTKOBUX mochyr [locradanpHuKa;

13.4.4. TlpoBeneHHs  akuid, po3irpamriB, MapKETUHTOBUX JOCHIKEHb, SKI  IpOBeleHi
ITocTaganbHUKOM;

13.4.5. BenenHs npeTeH3iifHO-11030BHOT poO0TH 3 AOOHEHTaMH.

13.5. AGOHEHT MoroxyeTbes 3 TUM, 110 [locTauanbHUK Mae MpaBo 0OpoOIATH HOTo MepCcoHaNbHI AaHi
HaBiTh Micis po3ipBaHHsA JloroBopy. 3HMIIEHHS MEPCOHAIBHUX AaHUX AOOHEHTa, MPOBOJIUTHCS TUIBKH 32
J0T0 MUCBMOBOIO 3a5BOKO.

13.6. IlocrauanpbHUK 3a0e3meuye 3aXUCT MEPCOHATBHUX MaHUX AOOHEHTa BIJMOBITHO JI0 YMHHOTO
3aKOHOJIaBCTBA Y KpaiHU.
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13.7. Abonent Hanae mpaBo IlocTauanbHuky as 3abe3neueHHs Oe3neku, a00 MpU OTPUMaHHI CKapr
Bil AOOHEHTIB, MepeBIpATH 1HPOPMAIIIIO, IO OTPUMYETHCS Ta/ab0 mepecriaeTbess AOGOHEHTOM, TIPU IIbOMY
oTpuMaHa iH(opMalliss HE MOXKe MepeAaBaTHCs TPeTiM oco0aM, 3a BUKIFOUEHHSM BHITAJIKIB BCTAHOBJICHUX
3aKOHOJABCTBOM.

13.8. AGOHEHT MOBiTOMIICHUH 1 3TiTHUH 13 TUM, IO iHQOpMAaIlis Mpo HOro mepcoHanbHI naHi Oyne
BHeceHa /10 0a3u nanux [locrauanbauka. Ykiapmu J[oroip AOOHEHT BBaXKA€ThCS TAKUM, 1110 TOB1IOMIICHUN
PO BKITIOUEHHS CBOIX BUIIIEBKA3aHUX MEPCOHATBHUX JaHUX 10 0a3u manux [locTavanpHUKA.

13.9. AGOHEHT HaJIC)KHUM YMHOM TOBIJIOMJICHUH Ta 3rOJHUMN 13 TUM, IO iH(OpMaIlis Mpo HbOTO, K
npo kopuctyBaua [locnyr noctyny no mepexi larepuer (kopucrysaua [P-anpecn), 30epiraerbcs y BIacHUKa
[P-anpecu 1 mMoxe OyTH HajaHa BiJIMOBIAHMM KOMIIETEHTHHUM IPAaBOOXOPOHHHM Ta IHIIUM JAEp>KaBHUM
OopraHam, B IOPSIJIKY BU3HAYCHOMY JIIOYMM 3aKOHOJJAaBCTBOM Y KpaiHU.

14. Ilopsiiok MOAAHHSA Ta PO3LJIS/Y 3BepPHEHDb (CKapr) AGOHEHTAa

14.1. AGonentu mix yac oTpumanHs [lociyr maroTh MpaBO Ha 3aXHCT CBOIX MpaB BiAMOBITHO 110
3aKOHOJABCTBA, B TOMY YHCII IIJISIXOM 3BEpPHEHHS JI0 CY/y UM IHIIMX OPraHiB JAep>KaBHOI BJIaJu BiAMOBIIHO
IO 1X KOMIIETEHIII].

14.2. AOGoHeHT wMae mpaBo moxaru 10 IlocTavanpHWKa 3BEpHEHHS (CKapry) 3 TIPHUBOIY
HagaHHs/oTpuMaHHs [lociayr: MUCPMOBO INIISXOM HANpaBiCHHs Ha TMOIITOBY YW EJIEKTPOHHY ajpecy
[Tocrauanpauka support@luxlink.net.ua a6o 3arenedonysasiiu 3a Ten. +380931700297, +380931700298.

14.3. 3BepHenHs (ckapra) AGOHEHTa MOBUHHO/a MICTUTH 1H(pOpMaILito, 3a3Haueny y 1. 124 [Ipasui.

14.4. Otpumani Bin AOOHEHTa 3BEpHEHHS (CKaprH) po3rsinaroThesi IlocTavarbHUKOM B TOPSIKY,
nependaueHomy 3akoHoM Ykpainu «lIpo enmexktponni komyHikaiii», I[IpaBunamu ta 3akoHoM YKpaiHu
«[Ipo 3BepHEHHS TpoOMaasH». 3a PE3yIbTaTOM pPO3TJSNY, HAAA€ThCS MUCHbMOBA YM YCHA BIATIOBiAb Y
BCTaHOBJICHI 3aKOHOJABCTBOM CTPOKH.

14.5. Ulomo 3601B y po6oti [Tocmyru AGOHEHT MOBITOMIICHHS PUHMAIOTHCS 32 HOMEPOM TeseoHy:
+380931700297, +380931700298 uu Ha enexkTpoHHY aapecy support@luxlink.net.ua minomoboBo.

14.6. 1llogo MOMKOIKEHHS €IEKTPOHHUX KOMYHIKAI[IHHUX MEpEek, TEXHIYHUX 3aC00iB €IEKTPOHHHIX
komyHikanii [ToctauanbHMKa MOBIIOMIIEHHS IpUiMatOThCs 32 HoMepoM Tenedony: +380931700298 uu na
enexTpoHHy aapecy support@luxlink.net.ua rinomo6ogo.

14.7. Posrnan nuTaHb IMIOAO 3aXUCTY NpaB 1 3aKOHHUX 1HTepeciB AOOHEHTa, B T.4. 103acCyOBe
BUpIIIIEHHS CIOPiB, 3/iMicHIOe HaiioHanpHa KOMICisI, IO 3IHCHIOE Jep’KaBHE PETYNIOBaHHS y cdepax
eJIEKTPOHHUX KOMYHIKaIlii, paJlioyaCTOTHOTO CHEKTpa Ta HaJaHHS MOCIYT MOIITOBOTO 3B sA3KY, o(iliiHui
BeO-caiT https://nkek.gov.ua/.

14.8. Tlo3zacy0BUil pO3IJIsi CHOPIB 3A1MCHIOETbCS PETYIATOPHUM OopraHoM 3rigHo Ilopsnky nmomaHHs
CIOKMBayaMM 3BEpHEHb Ta BPETYJIOBaHHs cropiB, 3aTBepkeHUM noctaHoBoro HKEK Bix 10.04.2024 Ne
183, 3apeecTpoBanoro B MiHicTepcTBi rocTulii Ykpainu 29.05.2024 3a Ne 788/42133.

15. Inwi ymosu Jlorosopy.

15.1. JloroBip 3aMIIaeTbcs YMHHUM y BUNAAKY 3MIHM PekBI3UTIB CTOpIH, 3MIHM IXHIX YCTaHOBUHX
JOKYMEHTIB, BKJIIOYAIOYH, aje He OOMEXYIYMCh, 3MIHOIO BJACHUKA, OpraHizallifHO-NpaBoBOi GopMH Ta
1HIIIE.

15.2. VknaBmum nei oropip HOro CTOPOHM MIMIUIM 3roAM, WO 3AIMCHIOIOYM OIJIATy MOCIYT
[locrayanpHuKka UOUIAXOM TepepaxyBaHHS KOWITIB Ha TpaH3uTHUM paxyHok B IIpAT «BAHK
@AMIHBHHﬁ>>, 0 HaBeJIEHWI B MOBiIOMIICHHI Ha cruiaty mocayr [loctauanpHuka, AGOHEHT mpuitmae
(axuentye) mponosumio I[IpAT «BAHK ®AMIUIBHUI» (odepry), mo posmimena Ha iforo BeG-caiTi
http://www.fbank.com.ua/index.php?p=211 B mepexi [HTepHeT, npuitHiaTH nepepaxoBani AOGOHEHTOM KOIITH
Ha TPAH3UTHHUI paxyHOK Ta 3[1HCHUTH Nepeka3 HauexHoi AOOHEHTY CyMH IUIaTeXy 3 TPAH3UTHOTO PAXYHKY
Ha kopucTh [TocTauansHuKa B IOPAAKY, Tependauenomy odeproro IIpAT «BAHK ®AMIIBHUM .
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15.3. Tocnyru, mo Hanmatotecs [locTayadbHUKOM TMpHAATHI Ui KOPHCTYBaHHA oco0amu 3
inBamigHicTIo. [locoyramu 3a0e3medyeThcss MOXIIMBICTD BHUKOPHCTAHHS CIEIliali30BaHUX BeOpeCypcCiB,
[porpaM 03BYYEHHS, CEPBICIB BiZIC03B 3Ky 3 MEPEKIIAI0M KECTOBOIO MOBOIO.

15.4. YmoBu mworo JloroBopy mnependadaroTh MoxIuBicTh 3MiHM Ctoponu IlocrayanpHuka 0e3
MOTIEPETHBOTO MOBiToMIICHHSI AOOHEHTa B po3yMiHHI ctarTi 516 LluBinbHOTO Kojekcy YKpaiHu, Ipu LbOMY
i1 ymMoBH JloroBOpy 3aiMmialoThesl O€3 3MiH Ta 1€ HE BIUIMHE Ha SKICTh, KUJIBKICTh Ta I[iHY 3aMOBJICHUX
Aobonentom [locayr.

15.5. AGoHeHT He Mae TpaBa, SKIIO IIe HE MependadyeHo OKpeMUM IoroBopoM 3 IlocravaabHUKOM,
BUKOPHUCTOBYBaTH Ha KoMepuiiiHiii ocHoBi Kinnese (TepmiHanbHe) oOnagHaHHs Ta/abo0 aOOHEHTCHKE
BiITTY>KEHHS I HAJaHHS SJICKTPOHHUX KOMYHIKAIIIMHUX MTOCIYT TPETIM 0c00aMm.

15.6. T'apanToBana MiHIManbHa IIBUAKICTH TMEpeJaBaHHA Ta MNPUHUMaHHA JaHUX KaHATY
HEKOMYTOBAHOT'O JIOCTYITY 10 Mepexi [HTepHeT, 110 3HaX0auThCs B 30H1 BiAnoBiganbHOCTI [locTauanbHuKa,
CTaHOBHTD 64 KOIT/CeK.

15.7. B pasi naganns [locayr Ha ymoBax akiiii, iHpopMmarist ipo [locoyru, 10 AKX 3aCTOCOBYETHCS
aKIlis, TPUBAIICTh 3aCTOCYBaHHs akilii, iHdopmamis moxo miau [locnayr, mo Oyna 10 TOYaTKy akiiii,
BHU3HAUYAETHCS B OKPEMUX MpaBUiIax abo periiaMeHTaX KOHKPETHUX aKIiMHUX MPOMO3HIIi.

16. Pexsizutu IlocTayansrHuKa:
TOB «JIFOKCJIIHK»
43018 wm. JIyusk, Byn [lotebni, 6yn 50, €IPTIOY:38077745, IITH 380777403182,
support@Iluxlink.net.ua

JlomaTku:
1. Tapucdwu Ha nocayry «lHTEpeHeT» Airodi.
2. Tapudu na nocnyry «IHTEpeHeT» isi IPUBATHUX OyTUHKIB
3. Tapudu na mocinyry «Iarepener+TBy» nitoui.
4. TlpeiickypaHt Ha [loJjaTKOBI OCITYTH
5. Ilepenik iHGopMamii Npo SKICTb €JNEKTPOHHUX KOMyHiKaliiHux mnociayr TOB
«JIOKCJIIHK »,
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Homarok Nel
JIO TyOJIIYHOTO IOTOBOPY MPO HATAHHS €IIEKTPOHHUX
komyHikaniitaux nociayr TOB «JIKOKCJITHK»

TAPUPU/TAPUPHI IIJIAHU IHTEPHET

1. Koo oci0, siki MoxyTh OyTu aboHEeHTaMH — (i3U4HI 0COOH.

2. Cnoci6 odopmIIeHHsS BITHOCHH 3 a0OHEHTOM — YKJIQJICHHS aOOHEHTOM JIOTOBOPY IPO HaJaHHS
SJIEKTPOHHUX KOMYHIKAIliHHUX MOCTYT NUISXOM ITiIMUCAHHS 3asiBH MPO NMPHUETHAHHA 10 YMOB ITyOJi4HOTO
JIOTOBOPY.

3. ®opma po3paxyHKiB — 3TiTHO yMOB MYyOJIYHOTO JOTOBOPY NP0 HAJAHHS EIEKTPOHHUX
KOMYHIKAI[IHHUX TIOCITYT.

4. Po3paxyHKOBUI TIEpio — OJUH KAJICHIAPHHUNA MICAIb. 3 MEPIIOTo MO OCTaHHIN JCHD MiCSIIS.

Tabmus 1. Tapudu/tapudni mnanu Ha nocinyry «[HTepHeT» A1 HOBUX Ta ICHYIOUUX a0OHEHTIB :

Texnounoris Haszsa HIBuaKiCTE Oocsr AOoHeHTHa I1J1aTa,
IaTepHETY tapudy/rapudproro | Download/Upload | nepenmmagenoro IpH./MiC.
TUIaHy 1o, KoGit/cex Tpadiky, MOaiiT | 6e3 I11B 3 I1/1B
TJIB
FTTB/FTTH* Becr 50 50000/50000 He 0OMEKEHO 23333 | 46,67 | 280,00
*
FTTB/FTTH Bect 100 100000/100000 HE O0OMEKEHO 25833 | 5167 310,00
*
FTTB/FTTH Becr 300 300000/300000 He 0OMEKEHO 30000 | 60,00 | 36000

*TexXHOJOrisl HaJaHHs MOCIyTd BUOMPAETHCSI AOOHEHTOM/IPONOHYEThCS a0OHEHTY B 3aJIEKHOCTI BIJ
TEXHIYHOI MOXJIMBOCTI HaJIJaHHS IMOCTAYaJIbHUKOM MOCIYT 3a ajpecoro HagaHHs nocayr FTTB/FTTH

5. Buainenns cratu4noi [P-agpecu — 50,00 rpu\mic B 1.u. I1/]B.
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Homarox Ne2
JIO TyOJIIYHOTO IOTOBOPY MPO HATAHHS €IIEKTPOHHUX
komyHikaniitaux nociayr TOB «JIKOKCJITHK»

TAPUOU/TAPUPHI IVIAHU IHTEPHET
(s npueammux 6yOunKie)

1. Koo oci0, sixi € aboHeHTaMu — (pi3udHi 0COOH.

2. Crioci6 oopmiieHHS BITHOCHH 3 a0OHEHTOM — YKJIaJICHHSI aDOHEHTOM JIOTOBOPY MPO HATaHHS
eJIEKTPOHHUX KOMYHIKAIIHHUX MOCTYT HUIIXOM MiANUCaHH 3asBH PO MPHETHAHHS 10 YMOB ITyOIi4HOTO
JOTOBOPY.

3. ®opma po3paxyHKiB — 3T1JHO YMOB IyOJIIYHOTO JOTOBOPY PO HaJIaHHS €IEKTPOHHUX
KOMYHIKAI[IHHUX MOCIIYT.

4. Po3paxyHKOBUH TIEpio — OJUH KAJICHIAPHHUNA MICAIb. 3 MEPIIOTO 0 OCTaHHIN JCHD MiCSIIS.

Tabmuus 1. Tapudu/tapudni mranu Ha nocayry «I[HTepHET» AJsi HOBUX Ta ICHYIOUMX a0OHEHTIB :

TexHomnoris Hazsa HIBuaKicTE O0csar AOGoHeHTHA IUIaTa,
InTepuery tapudy/rapuduoro | Download/Upload | nepenriaueHoro IpH./MiC.
IJIaHy no, Ko6it/cex Tpadiky, Moait 0c3 B | 3 I[1/B
T1/1B
FTTH FTTH: 50M6ir/c | 50000/50000 He 06MEKEHO 27500 | °00 330,00
FTTH FTTH: 100M6it/c 100000/100000 HE OOMEIKEHO 300,00 | 60,00 360,00
FTTH FTTH: 1I'6it/c 1000000/1000000 HE OOMEIKEHO 383,33 | 76,67 460,00

5. Buninenns craruunoi [P-agpecu — 50,00 rpu\mic B T.u. T1/]B.
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Homatox Ne3
JIO TyOJIIYHOTO IOTOBOPY MPO HATAHHS €IIEKTPOHHUX
komyHikaniitaux nociayr TOB «JIFOKCJITHK»

TAPUPHI IIVIAHU TH+HIHTEPHET

1. Koo oci0, sixi € aboHeHTaMu — (pi3udHi 0COOH.
2. Cnoci6 odopmIIeHHsS BITHOCHH 3 a0OHEHTOM — YKJIQJICHHS aOOHEHTOM JIOTOBOPY IPO HaJaHHS
EJIEKTPOHHUX KOMYHIKAI[iHHUX MOCTYT HUISXOM IiNUCAHHS 3asBH MPO MPHETHAHHS J0 YMOB ITYOJIIYHOTO

JIOTOBOPY.
3. ®opma po3paxyHKiB — 3TiJHO yMOB MYyOIIYHOTO JOTOBOPY NP0 HATaHHS EJICKTPOHHUX

KOMYHIKAI[IHHUX TIOCITYT.
4. Po3paxyHKOBUI TIEpio — OJUH KAJICHIAPHHUNA MICAIb. 3 MEPIIOTo MO OCTaHHIN JCHD MiCSIIS.

Tabmuus 1. Tapudui manu Ha nocnyry «lareprer+Thy» mis HOBHX Ta icCHYIOYHX a0OHEHTIB :

HasBa tapudnoro [Mocmyra noctymy no mepexi [aTepHer, [{omicsaHa BapTicTh
IUIaHy II0 BXOJUTH JI0 CKJIAAy TapuU(HOTO IUIaHy Tapu(HOTO IJIaHy, TPH.
[IsuakicteDownload/ Texuonoris O0csr 0e3 I1J1B 311IB
Upload no, K6it/cex NIePeIIaYCHOTO I11B
Tpadiky
becr 50 + Th 50000/50000 FTTB/FTTH* HE 0OMEKECHUI 283,33 | 55,67 340,00
Becr 100 + Th 100000/100000 FTTB/FTTH* HEe 00MEXKCHUI 308,33 | 61,67 370,00
Bect 300 + TH 300000/300000 FTTB/FTTH* He 0OMEXEHHMH 350,00 70,00 420,00

*TexXHOJOrisl HaJaHHs MOCIYyTd BUOUPAETHCSI AOOHEHTOM/IPONOHYEThCS a0OHEHTY B 3aJIEKHOCTI BIJ
TEXHIYHOI MOXJINBOCTI HaJIaHHS MOCTa4aJIbHUKOM TOCIYT 32 ajapecoro HajgaHHs nocayr FTTB/FTTH

5. Buainenns cratudnoi [P-agpecu — 50,00 rpu\mic B 1.u. I1/]B.
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Homarox Ned
JIO TyOJIIYHOTO IOTOBOPY MPO HATAHHS €IIEKTPOHHUX
komyHikaniitaux nociayr TOB «JIKOKCJITHK»

MPEACKYPAHT HA JIOJATKOBI IOCJIYTU

Ne HajimenyBaHHs Onunuusa | ina 6e3 | I11B, ina 3
BUMIipy B, TPH. B,
TPH. TPH.
1 | Tlpoknanka kabemnto aboHeHTa M 16,67 3,33 20,00
2 | Ilpokitagka kabenro aboHeHTa i TUTIHTYC M 25,00 5,00 30,00
3 | Ilpoxnanka kabento abOHEHTA MPUXOBAHUM YHHOM M 20,83 417 25,00
4 | TIpoxnamanns 8-xunsHOoro UTP kabemnto M 25,00 5,00 30,00
5 | IIpoxmananus 8-xwmipHoro UTP kabemnto mifg miiHTyC M 33,33 6,67 40,00
6 | Ilpoxmananus 8-xwmibHoro UTP kabento npuxoBaHUM YHHOM M 29,17 5,83 35,00
7 | PeMOHT KOMIT FOTEpHOI PO3ETKH LT 125,00 25,00 | 150,00
8 | Ilepeobxum UTP kabemnro LT 29,17 5,83 35,00
9 | BcranoBnenns poyrepa Binx LUXLINK T 50,00 10,00 60,00
10 | HamamryBanus poyrepa Bix LUXLINK T 50,00 10,00 60,00
11 | HanamryBanHs poyTrepa aboHEeHTa LT 125,00 25,00 | 150,00
12 | BcranoBneHHs Memiareepa LT 50,00 10,00 60,00
13 | HanamryBanHs Meaiarnieepa LT 50,00 10,00 60,00
14 | IMarukopx UTP o 3m T 125,00 25,00 | 150,00
15 | 3pomryBanns UTP kabemro LT 41,67 8,33 50,00
16 | bypinHs oTBOpiB y OeTOHHIH CTiHi 10 250 MM LT 50,00 10,00 60,00
17 | BypinHs oTBOpiB y O€TOHHIMH cTiHI moHA 250 MM T 125,00 25,00 | 150,00
18 | BypiHHs OTBOpIB Yy TIICOKaPTOHHIN CTiHI IIT 29,17 5,83 35,00
19 | Bamumeno 8-xunsHOro UTP kabenro monax 10m M 9,17 1,83 11,00
20 | liarHocTHKa Mepexi roanHa 125,00 25,00 | 150,00
21 | 3mina cratuuHoi [P-agpecu T 83,33 16,67 | 100,00
22 | BcTaHOBIIGHHS HAIIOTO TIOBEPOAHKY T 41,67 8,33 50,00
23 | 3amina Fast-koHekTopa T 50,00 10,00 60,00
24 | 3amina FTTF nmarukopay T 166,67 33,33 | 200,00
25 | Bukiuk maiictpa - 125,00 25,00 | 150,00
26 | HamamryBaHHS TeneBizopa T 50,00 10,00 60,00
27 | IokananpHe HaTamTyBaHHsg Th (01uH KaHaT) T 8,33 1,67 10,00
28 | IIpoknagaHHs TENEBI31MHOTO KabeIto M 25,00 5,00 30,00
29 | IIpoknagaHHs TENEBI3IMHOTO KAOEIIO i TUTIHTYC M 33,33 6,67 40,00
30 | IIpoxiiaganHs TeneBi3iHHOro Kabemo NPUXOBaHUM YHHOM M 29,17 5,83 35,00
31 | IIpoxkirananHs kabeo aOOHEHTa M 16,67 3,33 20,00
32 | IpokaganHs kabemo abOHEHTA ITiJT TUTIHTYC M 25,00 5,00 30,00
33 | [Ipoknaganns kabento abOHEHTa MPUXOBAHUM YHHOM M 20,83 417 25,00
34 | PeMOHT TeNeBi31iHOI PO3ETKH LT 125,00 25,00 | 150,00
35 | BcraHoBieHHS TeJeBi31HOTO MITEKepa T 41,67 8,33 50,00
36 | BcranoBiieHHS mITeKepa aOOHEHTA LT 33,33 6,67 40,00
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37 | Kabenpb Biz po3eTKH 10 TeseBi30pa T 116,67 23,33 | 140,00
38 | BcranoBiieHHs cruiTepa abOHEHTa T 100,00 20,00 | 120,00
39 | BcranoBneHHs crutiTepa Ha 2 LIT 125,00 25,00 | 150,00
40 | BcraHoBieHHs criTiTepa Ha 3 LT 133,33 26,67 | 160,00
41 | BcraHoBneHHs critiTepa Ha 4 LT 141,67 28,33 | 170,00
42 | HanamryBanus BOynoBaHoro B Tenesizop DVB-C tionepa T 50,00 10,00 60,00
43 | Bcranosnenns DVB-C ToHepa LT 50,00 10,00 60,00
44 | HanamryBanas DVB-C tronepa LT 50,00 10,00 60,00
45 | HanamryBaHHS 1eKojepa LT 50,00 10,00 60,00
46 | BcraHoBIeHHS TeJIEBi30pa Ha CTiHY 110 267 LT 458,33 91,67 | 550,00
47 | BcraHoBieHHS TeeBi30pa Ha CTiHY Bif 27" 1o 38” LT 625,00 | 125,00 | 750,00
48 | BcranoBneHHs TeeBizopa Ha CTiHy Bix 39” mo 517 LT 791,67 | 158,33 | 950,00
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HomaTok Ne5

JIO TyOJIIYHOTO IOTOBOPY MPO HATAHHS €IIEKTPOHHUX
komyHikaniitaux nociayr TOB «JIFOKCJITHK»

Iepedik ingopmamii
NPO SIKICTh eJIEKTPOHHUX KOMYHIKANIHHUX MOCIYT

TOBAPHUCTBO 3 OBMEXEHOIO BIATTOBIJIAJIBHICTIO «JIFOKCJITHKY

(HaiiMeHyBaHHS Cy0’€KTa TOCIIOAaPIOBAHHS)

1. PiBHi NOKa3HHUKIB SIKOCTi MOCIYT

Ne HaiiMeHyBaHHS OKA3HUKA AKOCTI OauHuns JocArnyTuii piBeHb
n/n €JIeKTPOHHOI KOMYHIKallilHOI mocayru BUMipy MOKa3HUKA
Jna nOCMAauanbHUKie  nocayz 3 oJocmyny 00 e1eKMPOHHOT  KOMYHIKauiiHoi

Mepedici (nocmayanbHUKI@ ROCIY2 MINHCOCOOUCMICHUX eNIeKMPOHHUX KOMYHIKAYiL):

1. | Yac BcTaHOBIIEHHS [TIOYATKOBOI'O 3’ €IHAHHS poboui aHi -

2. | Bimcotok HeycmimHuX cripo0 NpUeIHAHHS 10 % -
Mepexi

3. | Uac ycyHEHHS TIOIIKOKEHb Tof. -

/Jlna nocmavanbHuKie e1eKmpoHHUX KOMYHIKAUIHUX ROCIY2, WO eKCRyamyloms 0 HA0AHHA
nociaye mepexci eneKmpoHHUX KOMYHIKauiil 0Oe3nocepeoHbo abdo Ha niocmaei 002080py npo
00cny208y6anna 3 IHWIUM NOCMAYATLHUKOM €1eKMPOHHUX KOMYHIKAUIHUX Mmepeixc ma/adoo

nocuye:
4. | Yac BcTaHOBIICHHS 3’ €JHAHHS CEpPe/IHE 3HAUCHHS C. -
JUTST HAIllOHATBHUX BUKJIMKIB (OKPEMO
3a3HAYAETHCS IS TOCTYT MOOLTHHOTO Ta
(i1kCOBaHOTO 3B’SI3KY);
5. | BixcoTok paxyHKiB, MO0 SKUX HaAIMIIUIH % -
3BEPHEHHS MI0JI0 iX HEKOPEKTHOCTI
(HeTpaBUIJIBHOCTI)
6. | SxicTe mepeaayi MOBH (BiAMOBITHO 10 Ol -
PO3paxoBaHOTO MOKA3HUKA) 32 ABTOMATHYHUM
METOJIOM BHUMIipIOBaHHS
7. | BizcoTtok nepepBaHuX BUKIUKIB % -
8. | BiicoTOK HeyCHiIIHUX BUKJIHKIB JJIS: % -
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1) HarlioHaNMPHUX BUKIIHKIB ((piKCOBaHMIA
3B’SI30K):

MDKMICBKHAX BUKJIUKIB
MICLIEBUX BUKJIHUKIB

2) HaI[IOHAJILHUX BUKJIMKIB (MOOUTBHHMIA 3B’ SI30K)

9. | Biacorok BigMOB %
10. | Yac 3aTpuMKHU CUTHAITY BUKIIUKY c.
/Jlna nocmauanvnukie nociayz oocmyny 00 mepexci Inmepnuem (na mepesci nocmauanvnuxa
nocnyz):
11. | Yac 3arpuMKu JaHUX C. 0,014
12. | Tpemtinus curHany (JUKUTTEP) MC. 1,883
13. | BigcoTok BTpaueHHX (HEAOCTABICHHX ) TAKETIB % 0,001754

IaHuX

[pumitka: ! 3acTOCOBYETHCA 11 HOCTAYANBHHUKIB, 110 HAJAIOTh HOCIYTY (iKCOBAHOTO 3B’ A3KY.

2. Jlani momo MmBUAKOCTEd NMPUMMAaHHS Ta NepeJaBaHHS JaHUX 3/10
Mepexi InTepHer y pasi pikcoBaHOIo 3B’ SI3KY:

Ne
n/n

HaiimenyBa 3 3a Ttexno- | PikcoBaH
HHS BUKOpPHUC- JIOTi€10 ui
NMOKA3HHUKA TaHHAM FTTB 0e31poToB

TEXHOJIOT ui
ii A0CTYI
DOCSIS (FWA)

3a
TEeXHO-

Joricro
xDSL

3a
TEXHOJIOTi€
0
FTTH,
BKJIIOYAIOY
"

xPON

Inmuii Bua
TEeXHOJIOriT
(HeoOximHO
3a3HAYMTH)

MinimManbHa 85,241
MIBUIKICTH
nepeaBaHHs
JIaHuXx, MOIT/C

MinimManbHa 87,114
MIBUAKICTH
MIPUHAMaHHS
JIa"Hux, MOIT/C

Cepenns 90,005
MIBUIKICTH

nepeIaBaHHs
IaHux, MOIT/C

Cepenns 89,903
MIBUIKICTH
MPUIMaHHS
IaHux, MOIT/C




5. MaxkcumansHa 93,406
MIBUIKICTH
nepeaBaHHs
laHux, MOIT/C

6. MaxkcumalnnrHa 94,386
[IBUIKICTH
NpUuMaHHA
IaHux, MOIT/C

3. JlaHi 00 MPOrHO30BAHOI MAKCUMAJIbHOI IIBUAKOCTI 3aBAHTAKCHHS
HA NMPHUCTPIil Ta 3aBaHTAXKEHHsI B Mepexxy IHTepHeT y pa3i MoOLIbHOIO 3B’ SI3KY (10
BJIACHOI Mepe:Ki):

Ne HajiMmeHyBaHHSI IOKAa3HUKA 3G (UMTS/HSPA/ 4G (LTE, LTE
n/n HSPA+/ CDMA2000 advanced)
EV-DO/DV)

1. | IlporHo3oBaHa  MakcMMaJbHa  IIBHJKICTH
3aBaHTaXCHHS HA IPHUCTPil, MOIT/C

2. | [IporHozoBaHa  MakcuMajlbHa  IIBUIKICTb
3aBaHTa)XEHHS B Mepexy [HTepHeT, MOiT/C




